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VoicelD un FacelD modeli

Apmacibas kopa Testa kopa

Exponential triplet loss, ICCDA 2020



Exponential triplet loss, ICCDA 2020
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* Green frames represent target speaker. Red frames are furthest away from target speaker.
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Emociju klasifikacija ,
izmantojot balss toni
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Emociju modeli

Misu modelis Azure modelis
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67% paru samazinas
attiecibu kvalitate
pirmos 3 gadus

péc jaundzimusa

berna.

Dr. JM Gottman, 2005




Lietotne "Closer to You"

Closer to you: Couple's game
Healthy marriage with fun talk
Asya SIA

5.0 « 214 Ratings

Free - Offers In-App Purchases

iPhone Screenshots

EXAMPLE TOPIC

More than 6000

“"What was conversation
your favorite starters.

part about
our first kiss?"

TOPIC

Where is the best place to go to
meet awesome people?
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( NEXT )
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Lietotne "Closer to You"

PSIHOLOGU IZVEIDOTAS MI ATGRIEZENISKA SAITE PAR

SARUNAS DZIVE SARUNU TEMAS EMOCIJAM
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{ Health & Fitness

Top Charts

Health & Fitness

Free Apps

Paid Apps ]

Featured as
2\, App of the Day

1 asya — Mindful
Conversations
Al Coach for Communication

asya

’,_‘

2 YAZIO: Calorie
Counter App

Intermittent Fasting & Keto

3 Fitingo - Weight
Loss Fitness

Easy 8-min weight loss workout

4 Flo Period &
Ovulation Tracker
Fertility, Pregnancy Calendar
3
%)

5 MyFitnessPal

Calorie Counter & Diet Tracker

6 Calm - Meditation
and Sleep

Meditation and Sleep Stories

7 Endomondo
Sports Tracker

endomondo . "
GPS Running & Workout Track...

8 30 Day Fitness

Workout & training challenge
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Lietotne "Closer to You"

30 000 lietotaju
52 % piekritusi GDPR nosacijumiem

59% piekritusi ierakstit sarunas audio



SERVISA NOVERTESANA

JAUNAIS VEIDS
VECAIS VEIDS




Vecais veids ka uzlabot rezultatus




Jaunais veids ka uzlabot rezultatus
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+30% +28%

Pardosanas apjoms Klientu apmierinatiba

Source: https://cogitocorp.com/for-service/, https://www.gong.io/


https://cogitocorp.com/for-service/




Analysis

Caurredzamas

sarunu metrikas . 8 | 8IE0B

* = 1A - &
Neverbadlda analize

* Atslégas vardu analize
* Korelacija ar pardosana
radijumiem

Markers

. All . Issues . Positive

Pitch Patterns



rst Call 6m 4s

A / B testi pardosanas

strategijam.
Doing well e Doing well

Positive tone Good listening

Riks pardosanas un
klientu apkalosanas

%g?;’&v ey stratégiju atklasanai
Doing we 02 o

Afterglow effect Emotions not in sync

‘.

Pitch Patterns



Lietotne "Pitch Patterns”

lendkoso zvanu analize
leprieks atlauju sanémuso izejoso zvanu analize

Slepeno zvanitgju risinGjums



Audio ieraksti

A

Twillio
Genysis
Zoom

=

)

Meta dati

]

Pipedrive
Salesforce
Hubspot

Lietotne "Pitch Patterns”

» pirtchpatterns.com —>»

A

Dati servera
pagaidu atmind

J

!

Ml Modelis
uz GPU

!

-

Dati servera
pagaidu atmina

J

v

Meta dati
Emocijas,
Klausisanas %

Y

Aréjas sistémas
Speech-to-text

!

(&

Dati servera
pagaidu atmina

J

v

Pécapstrade

)

Meta dati
atslégas vardi





mailto:info@pitchpatterns.com

