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CALL.  
SEE.  
IMPROVE.



OUR GOAL

Increase revenue. 
Increase customer satisfaction.
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OLD WAY

Call Made Stored
Manager 

manually listens 
to coach on 
sales skills 

and find ways 
to improve pitch.

Time 
consuming, 

drains energy, 
painful.

What can be 
automated 

with AI? 



Pitch Patterns

PROCESS AUTOMATIZATION

AI Automatically 
analysis calls in 

minutes.

AI Provides 
feedback of 
key metrics 

that drive sales 
skills and strategy.

Save time and 
focus on direct 

coaching, strategy.

Increase the speed 
of sales process 
by using Pitch  

Patterns.



0
Onboard yourself, add 
team. Record Voice ID’s.

Connect  
call platform and CRM

Pitch Patterns

Step
PROCESS 
4 STEPS 



Emotional profiling of best sales-people 
for hiring 

* Each data point is 10sec of speech



Emotional profiling of best sales-people 
for hiring 

* Each data point is 10sec of speech



1
Call. Create
conversations.
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Step
PROCESS 
4 STEPS 



SEE CONVERSATIONS 
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Identify problems and  
opportunities for better 
pitch strategy. 
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2Step
PROCESS 
4 STEPS 



Instead of listening 1000 calls we 
automatically select top 10 which you should review

* Each data point is a single call





Review individuals
calls, do tactical
coaching.
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3Step
PROCESS 
4 STEPS 





Lead the process. Then 
see money lag behind.
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4Step
PROCESS 
4 STEPS 



SEE TEAM’S 
PERFORMANCE 
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SEE KPI’S
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Cost

25 EUR / monthly
per agent

Replaces and enhances manual listening and 
coaching process that costs on average  
20 EUR per hour 



43% improvement in closed sales
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Our Technology

Audio denoising

Emotion detection 
from video

Voice diaritization
Emotional sync

detection

Emotion detection 
from audio

Tempo estimation

Interest level detection

More models in the future

Multiple layers of AI models

Language agnostic
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Positive emotions  
play a core role in trust 
building, decision 
making.

SCIENCE
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PATTERNS OF 
EMOTIONAL 
DYNAMICS.

One of the key problems to 
determining which emotion is 
expressed during a conversation is 
the subjectiveness of how people 
read emotions. We overcome this by 
using a simple Positive Activation – 
Negative Activation (PANA) model 
that focuses on actionable metrics 
such as energy (strong or weak) and 
how the emotional expression feels 
(positive or negative). 
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Team

11 AI & ML Researchers 
(PhD., Sc.) 

3 product managers and 
designers

2 advisors in psychology,
sales coaching 
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info@pitchpatterns.com
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