
Conversational 
intelligence  

-  
stories of developing 

and using 



More than 10 different open-source projects 
www.yellowrobot.xyz 

Dr. Evalds Urtans
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http://www.yellowrobot.xyz/


Data Science Latvia
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Team Experienced sales team 
Award-winning UX designers 
Award-winning AI scientists
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What is the AI?



What is AI?



What is the AI?



What is the AI?



•  Linear algebra
•  Calculus 
•  Probability theory
•  Information theory
•  10% programming

What is AI?



Exponential triplet loss, ICCDA 2020

FaceID



Demo: 
https://yellowrobot.xyz/asya_demo.html 

VoiceID

Exponential triplet loss, ICCDA 2020

https://yellowrobot.xyz/asya_demo.html


Speech enhancement



Emotions



Emotions

Happiness

Anger

Interview of winners
after a game

Interview of losers
after a game



Emotions

Let's put a smile on your face, AIxHMI 2022



STT & Content



Mobile App "Closer to You"



6000+ conversation topics 



B2C APP USER INTERFACE

Real-time 
feedback  
conversational  
analytics



Real-time 
feedback on  
emotional  
intelligence

B2C APP USER INTERFACE





Increase sales using  
conversational intelligence
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Call Made Stored
Manager 

manually finds calls, 
 listen, coach agents,  

improve strategy

Unclear  
process,  

questionable 
outcome

Manual process
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AI automatically 
analyses calls in 

minutes.

AI provides 
feedback of 
actionable 

problems and 
oppurtunities 

Save time and 
energy. 

Clear process.

Increased sales  
KPIs.

Automated process
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Conversational 
dynamics
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Conversation 
contents
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Instead of listening 1000 calls we 
automatically select top 10 which you should review

* Each data point is a single call
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Flag 
suspicious 
calls 
automatically
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43% improvement in closed sales
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User stories
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POSITIVE CALLS
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