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asya.ai case studies of using AI 
technologies within bounds of 
GDPR
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Communication analysis
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asya.ai chatbots



Location of data (chatbot)



Location of data (pitchpatters.com)

http://pitchpatters.com


User's consent

• Before call automatically 
• Beginning of the call manually 
• Later in the call manually 
• In agreement beforehand



Personal data

• Phone numbers 
• Bank account details 
• Personal identification codes 
• Physical addresses 
• Virtual addresses 
• Medical history 
• Usernames, passwords 
• Criminal records 
• Names, Age, Gender, Race



Biometric data

• Transcript & metrics only 
• Voice conversion 
• Face detection 
• Face replacement



16

Podcast: 
AI Ranch 



Dr. Evalds Urtans
evalds@asya.ai


