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1. Runas analizes API

FaStAPl GD

/task_submit Task Submit A
] ] ] [ro— [ Sublmit ponversation for processing asa task. After you submi{ task you willk need to call task_status with tasif_uuid tq check results. Results will nqt be availablg immediatgly, but it will take few minutes to process depending
on file size of a conversation. Check which parameters are optional and which are mandatory. You can combine multiple features to get most detailed conversation analysis.
Visi komponentl runas apstradel
Name

Description

string

(((((((

Strada ar zemas kvalitates audio 8-16kHz

Denoiser, Speech enhancement (nonem troksnus, sadarbojamies ar mikrofonu
razotajiem, PESQ 2.595, labaks par krisp.ai PESQ 2.266)

Speech Activity

VoicelD (96.5% precizitate uz runataja identitates noteiksanu un sadalisana pa
vairakiem runatajiem no viena mikrofona ieraksta)

Speech To Text (Latviesu, Lietuviesu, lgaunu, Krievu, Anglu, drizuma citas
valodas. Latviesu WER: 15%, Tilde WER 44 %)

Emociju modeli (balss tonis, teksta noskanojums, sejas mimika, kermena
valoda utt)

Temu atpazisana (pec teikuma strukturas saprot temas, piem. "lebildums”, utt.)



1. Runas analizes API

Visi komponenti komunikacijas apstradei

* Atkariba no sadarbibas
modela cenas ir

runajamas

API feature

audio_denoise
audio_diarisation
audio_emotions
audio_language detection
audio_tempo

audio_text

text_grammar

text_intent
text_sentiment

API grupas

leklautas API grupas

Cena par 1h Audio EUR
Cena par 1000 vardiem Audio EUR

Price, 1h
€0.98
€0.95
€1.06
€0.10
€0.43
€3.00

Audio processing
audio_denoise
audio_diarisation

€1.93

Price, 1min

STT

€0.02
€0.02
€0.02
€0.01
€0.01
€0.05

audio_language detection

audio_text

€3.10

Price 1000 words Speed coeeficient
2.5
2.5

1.2

€0.40
€0.40
€0.40

Grammar Emotional
text_grammar audio_emotions
text_intent audio_tempo

text_sentiment

€1.49
€1.20



2. CSDD (API runas analizei)

Sadarbibas modelis

 60EUR/meén/agents (on-premises)

* 100 licences

 Ligums vismaz 1 gads

 Pa stundam sanaks daudz neizdevigak

e Varam par samazinat cenu lidz 45EUR/men/
agents un iegut lldz 5% WER, ja varam
apmacit modeli ar jusu datu kopu (arr citos
darijumos ar runas atpazisanu varam iedot

leverojamu atlaidi, ja varam izmantot jusu datu
kopu)




3. PitchPatterns.com

Pilns risinajums zvanu centram, padosanas komandai

 60EUR/meén/agents (cloud)
 90EUR/meén/agents (on-premises)
* Visas API funkcijas
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* Lideru tabula - jaudigs motivacijas
rks (automatiski no sarunam)



http://PitchPatterns.com

4. Gudrie asistenti (Catboti)

Sadarbibas modelis Lot e

¢/ Svelki! K& varu palidzét?

e Sakot no 500EUR/men par integraciju / platformu
 Ligums vismaz 1 gads

K3 es varu atteikties no interneta?

° LVG PT (On _ prem |SeS) ¢/ Ja vélies atteikties no Tet pakalpojuma, kuru lieto, tad izmanto sazinas formu.

Atrakais velds, ka pleklOt sazinas formail, ir splest Seit. 1 Sazinas forma Izvélies tému
Atteikums no pakalpojumiem, Péc tam uzraksti véstuli un spied pogu Nosutit,

* Nav nepieciesams prognozet jautajumus

» Sarunu analizes koks (Erti administracijas riki) B

» Metrikas ka nomerit atbilzu kvalitati I
* Plans |

* 1. Integracija ar stropu, atvieglojot meklesanu (ka
perplexity.al

e 2. E-pastu sagataves uz klientu jautajumiem
e 3. Klientu komunikacija no web
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5. Valodas modeli API

Visi komponenti teksta apstradel

 Gramatikas un pieturzimju modeli (drizuma gramatins.lv, grammarly Latviski, u.c. valodas)

* Teksta noskanojuma atpazisana (LV, LT, EN, RU, drizuma citas valodas)

 Temu atpazisana (pec teikuma strukturas saprot temas, piem. "lebildums”, utt.)

» Tulkotaju modeli (LV-EN, EN-LV, LT-EN, EN-LT, utt. musu BELU 50, Tildei 35)

* Cena R
. sakot no 0.40 EUR par 1000 vardiem .

 sakot no 500EUR/men licensesana

 LVGPT (ChatGPT Llama-2 pielagots Latviesu valodai)
 Cena

e sakot no 0.10 EUR par 1000 taloniem

» sakot no 1000EUR/men licensesana

.....



6. Runas sintezes modeli API

Visi komponenti runas sintezel

Text-to-Speech modeli (LV, EN, RU, drizuma citas valodas)

Voice Conversion modeli (hodrosina balss parnesi, izmantojot 30sek balss

paraugu)
Accent removal modeli (Sobrid izstrades stadija)
Cena

e sakot no 2.00EUR/Nh
« sakot no T000EUR/men licensesana
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