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Old chatbots



New chatbots Old  chatbotsvs

1. Based on rules 
2. Limited intent classifier 
3. Do not understand context 
4. Not able to adapt to unpredictable 

situations 

1. Not based on rules 
2. Based on semantic search 
3. Zero-shot intent classifier 
4. Understands context 
5. Gives references 
6. Adapts to unpredictable situations 
7. Works with multi-languages



asya.ai gudrie asisstenti



How it works? (on-premises, not openai)

LLMText embedding
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Communication analysis



Accuracy over 90%, quality score 7.63



Best text embeddings on market



Scientific competency 
ASYA.AI have published multiple scienitific publications in this field, for example,  
largest dataset in Latvian language for sentiment analysis using LLMs 
"Using Large Language Models to Improve Sentiment Analysis in Latvian language", Pauls Purvins, Evalds 
Urtans, Vairis Caune, ICIC 2023



Our clients
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Document 
search, validation 
and preparation.

What technology achieves:

• Document search using meaning and not only 
keywords

• Automatic validation of documents using company 
criteria and rules

• Automatic drafts of emails and documents with 
specific clients’ data

• Smart assistants based on Natural Language



Tet čatbota rezultāti
Pilots limitēts uz 400 faktiem un jautājumu testa kopu

Jautājums: Kā atteikties no interneta? 

Testa atbilde: Ja vēlies atteikties no Tet pakalpojuma, kuru lieto, tad izmanto saziņas formu. Ātrākais veids, kā 
piekļūt saziņas formai, ir spiest šeit .  


