Conversational intelligence.
Al model that helps to understand your
customer better.

1+ million calls analyzed

Pitch
Patterns
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Pitch Patterns is a conversation
intelligence platform that helps B2B
teams improve their calls and demos.

By recording, transcribing, bio-
marking and analyzing them with Al




Key Benefits

Understand your Improve quality Create a culture
customer better of calls of coaching

Increase sales Boost sales team Optimize process
productivity



Manual process

Coaching,
hard to measure
Impact,

V|d§o or Recordings Manual selection
audio call takes ,



Automated process

Video or All recordings
audio call linked i regc?:’li gzﬂgfaci,e . Measurable process
with CRM automatically

automatically automatically.
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Tracking

@ Chrome File Edit View History Bookmarks Profiles Tab Window Help
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Tracking
hard-skills

Markers
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25% Introduction




Flag problematic calls Create motivation system
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Period Agent

- i Project
N TOd ay Laura Ziedina-Ozolina

CURRENT RANK LAST ACTIVITIES
+10 Samekléja un pats noklausijas vertigu sarunu

xP 28/02/23,16:29

+10 Samekléja un pats noklausijas vértigu sarunu
bl 28/02/23, 16:27

12

CONVERSIONS COUNT

Samekléja un pats noklausijas vértigu sarunu
28/02/23,16:27
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(\ Show more )
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1405 XP

Collect 2591 XP to reach the “Zelts" league

59% 03:58 Excellent

TALKING RATIO AVERAGE LONOEST ENEROY
MONOLOOUE

Leaderboards

Manager Feedback

Laba saruna, bet japagaida kamer atbild

" N N NAME XP POINTS IN THIS CHANGES THIS WEEK
klients. Ka veidojam pauzes?

PERIOD

@ gﬂﬂszyg 3 Madara Doniela-Homenko 2500 w+0

Ju  Juris Balinskis 2300 w0

RERTTGRETY Janis Ozols, 1023222

Flagged Cab

' leva Rone 2230

This call might be important
for learning. Please check it out

Period
This month
Ar Artjoms Mihailovs 2150




Integrations with CRMs

salesforce /

Integrations with video and telephony services

"« E

+10 more integrations



Increased conversation rate by 17%

Pitch Patterns helped debt collector
company to discover the right tactics for
their customer calls.

We concluded that if the client says “he
has no time” 24% more likely he will pay
the debt. Those who have time, are less

likely to pay the debit. - :
Questions Per Call
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Increased conversation rate by 5%

Pitch Patterns helped customer service
company to discover best tactics.

We analyzed at what time mention price
and how to answer if customer objects to
it. We measured that asking for a reason
why a customer wants to cancel the
deal, in 3% cases helps to win it back.
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We are trusted by our clients

Privatais
Mezs
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21 DAYS

free

Transcriptions & Topics
Hard-skill tracking
Soft-skill tracking

Leaderboards

Pricing per agent

MONTHLY

€50

Transcriptions & Topics
Hard-skill tracking
Soft-skill tracking

Leaderboards

MONTHLY
(YEARLY PAYMENT)

€35

Minimum of 10 agents
Custom integrations
Transcriptions & Topics
Hard-skill tracking
Soft-skill tracking
Leaderboards




Thank you. Are you interested
In finding out more?

pitchpatterns.com




