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Team 30+ employees  
Award-winning scientists and UX designers 
20+ scientific publications 
 
https://www.asya.ai/publications/

https://www.asya.ai/publications/
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Dr. Evalds Urtans has been leading BSc., MSc. and 
PhD. Students research projects for over 8 years in 
the domain of deep learning. Especially in Deep 
Metric Learning and zero-shot learning.

Over 20+ academic research 
project 
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Comunity

Monthly AI paper reading meetups, 
gatherings for students from all 
research organizations in Latvia: RTU, 
LU, EDI, VeA, and more.

Data Science Latvia
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Microsoft Copilot vs Eldigen
1.No detailed analytics 
2.Cannot on-premises 
3.Limited integrations 
4.Weak Latvian, Lithuanian, 
Estonian languages, BLEU 30

1. Detailed analytics (experience from 
pitchpatterns.com, 3 million 
conversations) 

2. Can on-premises 
3. Extensive integration possibilities 
4. Strong Latvian language, BLEU 40+ 
(also Lithuanian, Estonian, Polish)



Business case
20,000 EUR/year for system licensing (possible on-premises or cloud) 
70EUR/hour for customization, For internal system customization total 5600EUR 

Customer relationship agents' gross salary 1500 EUR/month 
To process 2500 emails a day, 10 agents are needed 
Eldigen is capable of responding to 40-60% of emails, filtering out warm leads 
or problem situations 
Total monthly savings: 1500 * 10 * 0.6 = +9000 EUR/mon 

The system pays for itself within 3 months and there is also the possibility to 
use it for employee training, proposal preparation, etc.



Clients



See conversations



Tracking 
soft-skills



Tracking 
hard-skills



Leaderboards



Our clients
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Benefits for the client, monthly
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Before: 
Call center: 50 agents

Manual quality control systems like QEval: 30 EUR * 50 = 1500 EUR

2 x Full-time quality insurance personnel, bruto:  4000 EUR * 2 = 8000 EUR

Conversion rate for B2C upsell calls: 5%

Upsell deal size: 500 EUR * 50 * 10 * 0.05 = 12500 EUR


After: 
Call center: 50 agents

pitchpatterns.com: 60 EUR * 50 = 3000 EUR

server GPU server costs: 1000 EUR

1 x Full-time quality insurance personnel, bruto:  4000 EUR * 1 = 4000 EUR

Conversion rate for B2C upsell calls: 15% 

Upsell deal size: 500 EUR * 50 * 10 * 0.15 = 37500 EUR


Improvement, monthly:  45500 - 22000 = +23500 EUR ( 200%)




43% improvement in closed sales
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POSITIVE CALLS

21


