Aasya

Ing Al, software and
design of the future.




Te am 30+ employees

Award-winning scientists and UX designers
20+ scientific publications


https://www.asya.ai/publications/

Over 20+ academic research
project

Dr. Evalds Urtans has been leading BSc., MSc. and
PhD. Students research projects for over 8 years in
the domain of deep learning. Especially in Deep
Metric Learning and zero-shot learning.
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Monthly Al paper reading meetups,
gatherings for students from all
research organizations in Latvia: RTU,
LU, EDI, VeA, and more.

RiGAN
ML MEETUP #3

Roberts Kadikis
Feb 28 | 19:00

Data Augmentation for Industrial and
Medical Applications

Place: Zunda towers, Riga

Kaspars Grosu

Al in Latvian Healthcare




Use Eldigen to build
generative Al solutions,

that responds,

Get ahead of the market by using Large Language Models
(LLMs) for language recognition. Join the companies that
use the Eldigen platform to generate, categorize, and
organize textual information.




Upon receiving a question, Eldigen processes it using a

o
H OW d Oes It special Al network that helps to categorize and

understand its context. Then, using a special method, we

teC h nical I U WO rk? improve the accuracy of the generated responses and

respond in natural language using an LLM model.
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Eldigen Assistant

btd‘ asistents

VIENNA INSURANCE GROUP

u Sveiki! Ka es varu padartt jusu dienu vieglaku?
Kas ir BTA?

BTA ir apdrosinasanas uznemums Latvija, kas piedava plasu risku segumu, medicinisko palidzibu, atbalstu
24/7 visa pasaule, attalinatas medika konsultacijas un papildu aktivitates celotajiem. Uznémums apstrada
personas datus, ievérojot Eiropas Parlamenta un Padomes regulu par personas datu aizsardzibu.

1. privatipasuma-palidzibas-komplekts-noteikumi-nr-0802-pal1-lv.pdf 3. lapa

2. Celojumu-adrpsoinasana.pdf 1. lapa

Nakamie piedavatie jautajumi:

| Kadas ir BTA celojumu apdrosinasanas prieksrocibas? |

| Kadi pasakumi tiek veikti, lai nodrosinatu personas konfidencialitati apdrosinasanas Iiguma informacija? |

| Kada ir kontaktinformacija BTA Baltic Insurance Company Riga Latvija? |

+ Jauns temats

& Eldigen



Eldigen Dashboard

Sarunas Nepatik x  Negativs sentiments x J Faktu trikums X ERYSEIHES

Atbildes laiks Datums Posmi Fakti Faktu trakums Sentiments Nepatik Patik Darbibas

lesaki viedierici skolénam 3 sec 13.02.2024 / 16:15 J L
Darba laiks 13.02.2024 / 16:15
iPhone 15 13.02.2024 / 16:15
Produktu pieejamiba 13.02.2024 / 16:15
Slikti sakari 13.02.2024 / 16:15
Saplisis mobila talruna ekrans 13.02.2024 / 16:15
Mobila talruna ekrana apdrosinasana 13.02.2024 / 16:15

leri¢u apdro8inasana 13.02.2024 / 16:15

QR
i
QR
QR
i
QR
QR
i

Nomaksa 13.02.2024 / 16:15

Darba laiks brivdienas 13.02.2024 / 16:15

10 v lerakstilapa vV  no183lapam

Privatuma politika Noteikumi un nosacijumi support@eldigen.com
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(& Adents @ Statistika & Zinasanu avoti

Zinasanu avoti

Zinasanu avota labosSana

Nosaukums

IM_saturs.pdf

Valoda

LatviesSu

Datu tips

PDF

Dokuments

/Users/evalds/Documents/elektrum electrum chatbot data documentation 2023 Q ...

il Dzést avotu Generét faktus no jauna

Eldigen Dashboard

4y Likumi 8% Integracijas & Sarakstes

Dublikati x Negativa informacija X IRV

Fakti + Meklét faktos Q

Prioritizet atbildi
@ Sis fakts ir pretruna ar Siem faktiem: 82

Téma
Pakalpojuma liguma pagarinaSana

Fakts

Seit teksta, fakta dala no zemak noradita aréja avota. Lorem ipsum dollor amet
hipsum amet.

Atsauce

https://uznemums.lv/lietosanas_noteikumi/, 2.paragrafs, 3.punkts

WEB adrese

Pédeéjais ménesis

Dublikats Prioritizét atbildi [

@ Sis fakts dubléjas ar Siem faktiem: 163

Téma

Pakalpojuma liguma pagarinasana

Fakts

CC&B Financial Balances zona Current/ Payoff Difference Graph zona Katram
pakalpojumam joslu diagrammas veida tiek vizuali attélota faktiskas Actual un IM

ieklauto summu Budget Amount starpiba konkrétaja perioda. Pie datuma perioda

& Eldigen



Eldigen Dashboard

TELEZ2 Tele2 v &) Agents @ Statistika 8 zinaganu avoti 47 Likumi 88 Integracijas &) Sarakstes

Statistika WhatsApp X T Filtrs

Sarunas Vidéjais gaidiSanas laiks (sek.) Nepatik

208 4 9 i

Sarunu statistikas koks

Biezak lietotie vardi

Saraksts A Vardi

Vardu makonis @

Saraksts

Parklajums

Abonements

Rekins

Zvans Ligums

— Internets

Klientu apkalpoSana WiFi

SNS

1975

Bezmaksas Datu plans

Mobilais talrunis




1.No detailed analytics
2.Cannot on-premises
S.Limited integrations

4 Weak Latvian, Lithuanian,
Estonian languages, BLEU 30

& Eldigen

Microsoft Copilot vs Eldigen

1. Detailed analytics (experience from
pitchpatterns.com, 3 million
conversations)

2. Can on-premises
3. Extensive integration possibilities

4. Strong Latvian lanquage, BLEU 40+
(also Lithuanian, Estonian, Polish}



& Eldigen
Business case

20,000 EUR/year for system licensing (possible on-premises or cloud)
/OEUR/hour for customization, For internal system customization total b 600EUR

Customer relationship agents’ gross salary 1500 EUR/month

To process 2500 emails a day, 10 agents are needed
Eldigen is capable of responding to 40-60% of emails, filtering out warm leads

or problem situations
Total monthly savings: 1500 * 10 * 0.6 = +9000 EUR/mon

The system pays for itselt within 8 months and there is also the possibility to
use it for employee training, proposal preparation, etc.



& Eldigen
Clients

TELEZ
m

DEALITA—g-
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Pitch Patterns Report Da

@ Chrome File Edit View History Bookmarks Profiles Tab Window Help

ATIENCE
TALKING PACE .

3 pOSITIVITY
TALKIN

CLOSED SALES

v Last 7 days

Filter by: |
Detailed Comparing
CONVERSATION AVERAGE LONGEST AVERAGE
(o) SPH YES YES %
COUNT MONOLOGUE MONOLOGI

MacBook



Tracking
hard-skills

Markers

v Positive ¥ lIssues
- — Content
(18]

Emotions

Analysis

Markers

oo | BB

Client

Topics

Topics

Agent
a41%
26%

16%

Pricing

Features

Introduction

O

© QO W

Client

25% Pricing
48% Features

1 7% Introduction

Percentage

Summary

80% Pricing
50% Features

25% Introduction




Ritvars Liepnieks
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( Show more :I

1405 XP

Collect 2591 XP to reach the “Zelts" league

Leaderboards

NAME XP POINTS IN THIS CHANGES THIS WEEK

PERIOD
nit'rﬂl:?&)g 3 Madara Doniela-Homenko 2500 xp"'o

Ju Juris Balinskis 2300
Sudraba liga

- leva Rone 2230

Period
This month
Ar  Artjoms Mihailovs 2150



Our clients
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Benefits for the client, monthly

Before:

Call center: 50 agents

Manual quality control systems like QEval: 30 EUR * 50 = 1500 EUR

2 X Full-time quality insurance personnel, bruto: 4000 EUR * 2 = 8000 EUR
Conversion rate for B2C upsell calls: 5%

Upsell deal size: 500 EUR * 50 * 10 * 0.05 = 12500 EUR

After:

Call center: 50 agents

pitchpatterns.com: 60 EUR * 50 = 3000 EUR

server GPU server costs: 1000 EUR

1 x Full-time quality insurance personnel, bruto: 4000 EUR * 1 = 4000 EUR
Conversion rate for B2C upsell calls: 15%

Upsell deal size: 500 EUR * 50 * 10 * 0.15 = 37500 EUR

Improvement, monthly: 45500 - 22000 = +23500 EUR ( 200%o)

19



43% improvement in closed sales
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