
See conversations



Call Made Stored
Manager 

manually finds calls, 
 listen, coach agents,  

improve strategy

Unclear  
process,  

questionable 
outcome

Manual process



AI automatically 
analyses all call.

AI provides 
feedback of 
actionable 

problems and 
oppurtunities 

Save time. 
Clear process.

Increased sales  
KPIs.

Automated process



Track 
conversational 
dynamics



Track 
conversation 
contents



Leaderboards 

Single call 
centre manager 
can handle 
up to 50 agents





Instead of listening 1000 calls we 
automatically select top 10 which you should review

* Each data point is a single call



43% improvement in closed sales
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Our clients
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Return of Investment
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Call center: 50 agents

Manual call quality evaluation system, such as QEval: 30 EUR * 50 = 1,500 EUR

2 x full-time quality control staff, gross:  4,000 EUR * 2 = 8,000 EUR

Conversion rate for B2C resell (upsell) calls: 5% 
Resell (upsell) deal size: 500 EUR * 50 * 10 potential deals * 0.05 = 12,500 EUR


Call center: 50 agents

pitchpatterns.com: 45 EUR/mon * 50 = 2,250 EUR

1 x full-time quality control staff, gross:  4,000 EUR * 1 = 4,000 EUR

Conversion rate for B2C resell (upsell) calls: 10%

Resell (upsell) deal size: 500 EUR * 50 * 10 potential deals * 0.1 = 25,000 EUR


Savings:  9500 - 6250 = 3250 EUR (First month) 
Potential Earnings: 25000 - 12500 = 12500 EUR (Within 3 months)



POSITIVE CALLS
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