


Use Eldigen to build
generative Al solutions,

that responds,

Get ahead of the market by using Large Language Models
(LLMs) for language recognition. Join the companies that
use the Eldigen platform to generate, categorize, and
organize textual information.




How does it

technically work?

Search query

Response

AN

Upon receiving a question, Eldigen processes it using a
special Al network that helps to categorize and
understand its context. Then, using a special method, we
improve the accuracy of the generated responses and
respond in natural lanquage using an LLM model.

Investment

' Reference

RETRIEVAL ENHANCEMENT
~

Vector Database Context Query

Context
— >

Large Language
Model
% < @ GENERATION




Integrations

Do not change platforms that you already use

1 [e nd es k salesforce g Zoho

pipedrive HUbSEot
¢2.mondayco GM Il ' l

T Jira




& Eldigen
Business case

20,000 EUR/year for system licensing (possible on-premises or cloud)
/OEUR/hour for customization, For internal system customization total b 600EUR

Customer relationship agents’ gross salary 1500 EUR/month

To process 2500 emails a day, 10 agents are needed
Eldigen is capable of responding to 40-60% of emails, filtering out warm leads

or problem situations
Total monthly savings: 1500 * 10 * 0.6 = +9000 EUR/mon

The system pays for itselt within 8 months and there is also the possibility to
use it for employee training, proposal preparation, etc.



Eldigen Assistant

bt(:ll asistents

VIENNA INSURANCE GROUP

u Sveiki! Ka es varu padartt jasu dienu vieglaku?
Kas ir BTA?

BTA ir apdrosinasanas uznemums Latvija, kas piedava plasu risku segumu, medicinisko palidzibu, atbalstu
24/7 visa pasaulée, attalinatas medika konsultacijas un papildu aktivitates celotajiem. Uznémums apstrada
personas datus, ieverojot Eiropas Parlamenta un Padomes regulu par personas datu aizsardzibu.

1. privatipasuma-palidzibas-komplekts-noteikumi-nr-0802-pali-lv.pdf 3. lapa

2. Celojumu-adrpsoinasana.pdf 1. lapa

Nakamie piedavatie jautajumi:

| Kadas ir BTA celojumu apdrosinasanas prieksrocibas? |

| Kadi pasakumi tiek veikti, lai nodrosinatu personas konfidencialitati apdrosinasanas Iiguma informacija? |

| Kada ir kontaktinformacija BTA Baltic Insurance Company Riga Latvija? |

+ Jauns temats

& Eldigen



Eldigen Dashboard
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Eldigen Dashboard

Sarunas Nepatik x  Negativs sentiments x J Faktu trikums X ERYSEIHES

Atbildes laiks Datums Posmi Fakti Faktu trakums Sentiments Nepatik Patik Darbibas

lesaki viedierici skolénam 3 sec 13.02.2024 / 16:15 J L
Darba laiks 13.02.2024 / 16:15
iPhone 15 13.02.2024 / 16:15
Produktu pieejamiba 13.02.2024 / 16:15
Slikti sakari 13.02.2024 / 16:15
Saplisis mobila talruna ekrans 13.02.2024 / 16:15
Mobila talruna ekrana apdrosinasana 13.02.2024 / 16:15

leri¢u apdro8inasana 13.02.2024 / 16:15

QR
i
QR
QR
i
QR
QR
i

Nomaksa 13.02.2024 / 16:15

Darba laiks brivdienas 13.02.2024 / 16:15

10 v lerakstilapa vV  no183lapam

Privatuma politika Noteikumi un nosacijumi support@eldigen.com
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Eldigen Dashboard

@ @ Statistika £ zinasanu avoti 47 Likumi 8% Integracijas & Sarakstes

o

Zinasanu avoti

Avotu saraksts +

° Veiksmigi pievienots jauns zina8anu avots

Nosaukums Dokumenta tips Valoda Faktu skaits lzmantoto skaits Statuss Darbibas

IM_saturs.pdf [,_D'} PDF dokuments Nav noradrits 234 234 Aktivs
[fguma_nosacijumi_2024.docx o';:?x Word dokuments 54 54 Aktivs

dati.xls [ XLS dokuments Neaktivs

citi_dati.csv fsy CSV dokuments Blokéts

https://uznemums.lv/lietosanas_noteikumi/ 2’ WEB adrese Progresa

2023 _gada_atskaite.ppt L}, Power Point Aktivs
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(& Adents @ Statistika & Zinasanu avoti

Zinasanu avoti

Zinasanu avota labosSana

Nosaukums

IM_saturs.pdf

Valoda

LatviesSu

Datu tips

PDF

Dokuments

/Users/evalds/Documents/elektrum electrum chatbot data documentation 2023 Q ...

il Dzést avotu Generét faktus no jauna

Eldigen Dashboard

4y Likumi 8% Integracijas & Sarakstes

Dublikati x Negativa informacija X IRV

Fakti + Meklét faktos Q

Prioritizet atbildi
@ Sis fakts ir pretruna ar Siem faktiem: 82

Téma
Pakalpojuma liguma pagarinaSana

Fakts

Seit teksta, fakta dala no zemak noradita aréja avota. Lorem ipsum dollor amet
hipsum amet.

Atsauce

https://uznemums.lv/lietosanas_noteikumi/, 2.paragrafs, 3.punkts

WEB adrese

Pédeéjais ménesis

Dublikats Prioritizét atbildi [

@ Sis fakts dubléjas ar Siem faktiem: 163

Téma

Pakalpojuma liguma pagarinasana

Fakts

CC&B Financial Balances zona Current/ Payoff Difference Graph zona Katram
pakalpojumam joslu diagrammas veida tiek vizuali attélota faktiskas Actual un IM

ieklauto summu Budget Amount starpiba konkrétaja perioda. Pie datuma perioda
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Eldigen Dashboard

&

@ Statistika 8 Zinasanu avoti 4 Likumi 86 Integracijas & Sarakste

Saruna - ID: 468

Laiks: 2024-03-05 09:06:07.257384

kas ir BTA?

BTA ir apdro8inasanas uznémums Latvija, kas piedava plasu risku segumu, medicinisko
palidzibu, atbalstu 24/7 visa pasaulé, attalinatas medika konsultacijas un papildu aktivitates
celotajiem. Uznémums apstrada personas datus saskana ar Eiropas Parlamenta un Padomes
requlu par personas datu aizsardzibu.

Fakti:
Celojumu-adrpsoinasana.pdf , . lapa
privatipasuma-palidzibas-komplekts-noteikumi-nr-0802-pall-lv.pdf, 3. lapa

Kadas ir BTA celojumu apdro§inaSanas priek8rocibas?

BTA celojumu apdro8inaSanas priekSrocibas ir $adas: 1) Pla8s risku sequms, kas sniedz
atbalstu dazadas situacijas, pieméram, atcelts lidojums vai nozaudéta bagaza. 2) Mediciniska
palidziba, kas atlidzina izdevumus, saistttus ar medicinisko palidzibu, lai atri atveselotos un
turpinatu baudrt celojumu. 3) Atbalsts 24/7 visa pasaulé, sniedzot palidzibu jebkura
diennakts laika neatkarigi no atra§anas vietas. 4) Attalinatas medika konsultacijas ar emed, lai
sanemtu medicinisko konsultaciju attalinati un uzlabotu veselibu celojuma laika. 5) Papildu
aktivitates, kas lauj izvéléties aktivitasu veidu un sanemt piedavajumu, kas atbilst celojuma
riskiem.

Patik

Fakti:

celojumu-noteikumi-lv-nr-18-01.pdf , 13. lapa

Celojumu-adrpsoinasana.pdf, 3. lapa
privatipasuma-palidzibas-komplekts-noteikumi-nr-0802-pall-Iv.pdf , 1. lapa
Celojumu-adrpsoinasana.pdf , 1. lapa

Celojumu-adrpsoinasana.pdf , 1. lapa
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1.No detailed analytics
2.Cannot on-premises
S.Limited integrations

4 Weak Latvian, Lithuanian,
Estonian languages, BLEU 30

& Eldigen

Microsoft Copilot vs Eldigen

1. Detailed analytics (experience from
pitchpatterns.com, 3 million
conversations)

2. Can on-premises
3. Extensive integration possibilities

4. Strong Latvian lanquage, BLEU 40+
(also Lithuanian, Estonian, Polish}
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