






Integrations
Do not change platforms that you already use



Business case
20,000 EUR/year for system licensing (possible on-premises or cloud) 
70EUR/hour for customization, For internal system customization total 5600EUR 

Customer relationship agents' gross salary 1500 EUR/month 
To process 2500 emails a day, 10 agents are needed 
Eldigen is capable of responding to 40-60% of emails, filtering out warm leads 
or problem situations 
Total monthly savings: 1500 * 10 * 0.6 = +9000 EUR/mon 

The system pays for itself within 3 months and there is also the possibility to 
use it for employee training, proposal preparation, etc.
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Microsoft Copilot vs Eldigen
1.No detailed analytics 
2.Cannot on-premises 
3.Limited integrations 
4.Weak Latvian, Lithuanian, 
Estonian languages, BLEU 30

1. Detailed analytics (experience from 
pitchpatterns.com, 3 million 
conversations) 

2. Can on-premises 
3. Extensive integration possibilities 
4. Strong Latvian language, BLEU 40+ 
(also Lithuanian, Estonian, Polish)



Clients



RAG

LlamaIndex

Semantic RAG 
MB25 (ElasticSearch)




