
See conversations



Increase sales using  
conversational intelligence

Goal



Call Made Stored
Manager 

manually finds calls, 
 listen, coach agents,  

improve strategy

Unclear  
process,  

questionable 
outcome

Manual process



AI automatically 
analyses calls in 

minutes.

AI provides 
feedback of 
actionable 

problems and 
oppurtunities 

Save time and 
energy. 

Clear process.

Increased sales  
KPIs.

Automated process



Track 
conversational 
dynamics



Track 
conversation 
contents



Leaderboards

















Our clients
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43% improvement in closed sales
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Return of Investment
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Before: 45,500 EUR/month

Call center: 50 agents

Manual call quality evaluation system, such as QEval: 30 EUR * 50 = 1,500 EUR

2 x full-time quality control staff, gross:  4,000 EUR * 2 = 8,000 EUR

Conversion rate for B2C resell (upsell) calls: 5%

Resell (upsell) deal size: 500 EUR * 50 * 10 * 0.05 = 12,500 EUR


After: 22,000 EUR/month

Call center: 50 agents

pitchpatterns.com: 60 EUR * 50 = 3,000 EUR

GPU server costs: 1,000 EUR

1 x full-time quality control staff, gross:  4,000 EUR * 1 = 4,000 EUR

Conversion rate for B2C resell (upsell) calls: 15%

Resell (upsell) deal size: 500 EUR * 50 * 10 * 0.15 = 37,500 EUR


Benefit:  45,500 - 22,000 = 23,500 EUR (200%)



Track emotions



Instead of listening 1000 calls we 
automatically select top 10 which you should review

* Each data point is a single call



Flag 
suspicious 
calls 
automatically



Clients love the product
Feedback from clients:

Translation
Yesterday my friend from All media asked do we work with you and what are the recommendations  
from us. As it turns out your Martins has been in contact with them :) I told them to start working  
with you and do not think too much because its great system.

Also Inga from Altero called that they talked with you. I also told that they should start working  
with you and do not delay call with Martins :) I organized that Austra will show how we use system.

Gift sent to our office from our clients



Retention of active users

Weekly new users vs Sessions



43% improvement in closed sales
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Team Experienced sales team 
Award-winning UX designers 
Award-winning AI scientists
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Market

non-GDPR 
complaint, 

3rd party services

GDPR  
complaint

English only

Multi languages



Model

21 days 
Integration with  

telephony and CRM

Paid trial

35-50 EUR/per agent 
monthly

Subscription



POSITIVE CALLS
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