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Goal

Increase sales using
conversational intelligence



Manual process

>0

Manager Unclear
Call Made Stored  manually finds calls, process,
listen, coach agents, questionable

improve strategy outcome



Automated process

Al automatically :\I zLOVI?(eSf Save time and Increased sales
analyses calls In SEERat e energy. KPls
actionable ]

minutes. Clear process.

problems and
oppurtunities
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Periods Projekts
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N Pédéjés 7 dienés Filtrét péc: 9 Klients @ ligums @ Nodoms ° Tagi
e Komanda @ Temati O Projekts

Total conversations: 17472

‘ Korelativa metrika
Agents Garums Temats/Klients Datums v N ligums v Statuss

Fokusa metrika

00:00:18 13.02.2024 00:00:18 O Apstrada

00:01:10 13.02.2024 00:01:10 O Apstrada

00:00:19 13.02.2024 00:00:19 ® Nelasits

00:04:53 13.02.2024 00:04:53 O Apstrada

00:00:22 13.02.2024 00:00:22 ® Nelasits

00:00:04 13.02.2024 00:00:04

00:00:18 13.02.2024 00:00:18 ® Nelasits

00:00:25 13.02.2024 00:00:25 ® Nelasits

00:00:53 13.02.2024 00:00:53 ® Nelasits

00:00:15 13.02.2024 00:00:15 ® Nelasits

00:00:42 13.02.2024 00:00:42 ® Nelasits

00:00:34 13.02.2024 00:00:34 ® Nelasits

00:01:36 13.02.2024 00:01:36 ® Nelasits
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Noverte sarunu! ﬁm Vel nav novértéts

Analize ( Provenctmaciou ezt )

® @ ® -

© 6 6 (2% & O
agents [ i -lll-ll-| BN e N .

Klients

Zinot par kibel

Temati ——

Nodoms S W

Transcript Mhm ja, paldies, ka precizéjat e talit uzkraposu informaciju, ko nodot attiecigai. Nodalai. Nedaudz uzgaidiet, ludzu, ja.

@eport bad transcript)

Temati <$ee Transcript> Nodoms @D Temati

Agents Klients Kopsavilkums

24 Adents - Liekvardiba 1 Klients - Nav laika 24 Adents - Liekvardiba
15 Adents - Sarunu veidojosie 15 Adents - Sarunu veidojosie
2 Adents - Jautajumi 2 Agdents - Jautajumi

Adents - Laipnibas vardi Adents - Laipnibas vardi

Klients - Nav laika
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In brief Transcript

\

. e . . . 4
Ariel's company focuses on capturing clients in smaller language markets, Agent 07:02

leveraging tech like Al listening tools to improve sales team productivity
and engagement. They offer an integrated CRM solution with unique
positioning in the market.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nullam id arcu
consectetur, porttitor erat ac, euismod eros. Aliquam imperdiet in odio
id tempor. Aliquam erat volutpat. Vivamus scelerisque ut arcu sit amet
porta. Aenean ornare, est tristique molestie dapibus, nulla quam
Summary tempor elit, auctor euismod augue purus in metus. Quisque vehicula
et metus et placerat. Cras aliquam eros sapien, sed faucibus quam
tempor ac. Orci varius natoque penatibus et magnis dis parturient

montes, nascetur ridiculus mus. Quisque quis augue sed leo ornare
« Ricardas discusses his career path, starting as an event manager and ullamcorper.

« The conversation touches on the success of the Latvian basketball
team and the importance of representing small countries in sports.




Our clients

[[[[[

== Lauto

~RVICES

44 PRINTFUL

%

LOGKBMITH




43% improvement in closed sales
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Session Count in PitchPatterns



Return of Investment

Before: 45,500 EUR/month

Call center: 50 agents

Manual call quality evaluation system, such as QEval: 30 EUR * 50 = 1,500 EUR
2 x full-time quality control staff, gross: 4,000 EUR * 2 = 8,000 EUR

Conversion rate for B2C resell (upsell) calls: 5%
Resell (upsell) deal size: 500 EUR * 50 * 10 * 0.05 = 12,500 EUR

After: 22,000 EUR/month

Call center: 50 agents

pitchpatterns.com: 60 EUR * 50 = 3,000 EUR

GPU server costs: 1,000 EUR

1 x full-time quality control staff, gross: 4,000 EUR * 1 = 4,000 EUR
Conversion rate for B2C resell (upsell) calls: 15%

Resell (upsell) deal size: 500 EUR *50 * 10 * 0.15 = 37,500 EUR

Benefit: 45,500 - 22,000 = 23,500 EUR (200%)
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Instead of listening 1000 calls we
automatically select top 10 which you should review

No calls

Yes calls

Y

A utomaticallylidentified

basedlon]languagezagnostic

* Each data point is a single call
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Period

v Today

12

CONVERSIONS COUNT

8

SALES

Goal 20

Flag
SuUspIcIious
calls
automatically

Helper Worktable Report

Agent
Laura Ziedina-Ozolina

Team overview Conversations Library

/—/_/_/

) y
*
1h 2h 3h
68% 59% 03:58 | Excellent
YES TALKING RATIO AVERAGE LONGEST ENERGY
MONOLOGUE
Manager Feedback

Laba saruna, bet japagaida kamer atbild
klients. Ka veidojam pauzes?

NEVREEe ol @ Janis Ozols, ID23222

Flagged Call

This call might be important
for learning. Please check it out

(WA E @ Skynet, ID23224

COpen conversation)

a

<0pen conversation)

A

Project

15

10



Clients love the product

Feedback from clients:

Man vakar draudzene no All Media prasTja, vai més ar Jums sadarbojamies un kadas atsauksmes.
Izradas jusu Martins ar vinu ir sazinajies un izmantojis mus ka pozitivo pieméru & Teicu, ka, lai nem
jus ciet un daudz nedoma.

Tikko arT zvanija Inga no Altero un sanaca par jums runat. ArT teicu, lai ar jums sadarbojas un beidz

atlikt sarunu ar Martinu & Sarunajam, ka Austra paradis vinai sistému, ka ta izskatas un darbojas.

Translation

Yesterday my friend from All media asked do we work with you and what are the recommendations
from us. As it turns out your Martins has been in contact with them :) | told them to start working
with you and do not think too much because its great system.

Also Inga from Altero called that they talked with you. | also told that they should start working

with you and do not delay call with Martins :) | organized that Austra will show how we use system.

Roberts Locksmith

Hi everyone! Just wanted to let You know that | have listened all
the calls from Your previous reports. Also would like to tell You
how much we are thankful for what You are doing for us @Anita

Ramka @Evalds Urtans, it really helps us a lot to identify our pain
] ] _ points. | left many notes in PP system behind most of the calls
Gift sent to our office from our clients that probably will give You an understanding how some of our
processes works and my personal opinion, and recommendations
(for us and our operators) how we can improve our conversion




Retention of active users

e Total Profile(s) < 1Week Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 7 Week 8 Week 9

por 25,2022 W oo | TR R

oy 2,202 W o | seam || T

oy 23,202 o | | T

May 30, 2022 51 82.35%* 57 .25%*

Jun 6, 2022 48 77 .08%* 25%*

sun 5,202 5 gooe 36 Weekly new users vs Sessions
Jun 20, 2022 32 100%* 250

200

150

100

Dec 20 Jan3 Jan 17 Jan 31 Feb 14 Feb 28 Mar 14 Mar 28 Apr 1 Apr 25 May 9 May 23 Jun é Jun 20



43% improvement in closed sales
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Multi languages

Oxus.Al Pitch Patterns

non-GDPR GDPB
complaint, ': sales complaint
3rd party services

English only



21 days
Integration with 35-50 EUR/per agent

telephony and CRM monthly
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200
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pitchpatterns.com



