


How does it

technically work?

Search query

Response

AN

Upon receiving a question, Eldigen processes it using a
special Al network that helps to categorize and
understand its context. Then, using a special method, we
improve the accuracy of the generated responses and
respond in natural lanquage using an LLM model.
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Agent #1 — Customer Support &2 Eldigen
Chat & Email)

thl‘ asistents

VIENNA INSURANCE GROUP

u Sveiki! Ka es varu padarft jusu dienu vieglaku?

Kas ir BTA?

@ BTA v @ Statistics 8 Sources 4; Settings 8% Integrations & Chat

D BTA ir apdrosinasanas uznémums Latvija, kas piedava plasu risku segumu, medicinisko paltidzibu, atbalstu Integrations

24/7 visa pasaule, attalinatas medika konsultacijas un papildu aktivitates celotajiem. Uznémums apstrada
personas datus, ievérojot Eiropas Parlamenta un Padomes regulu par personas datu aizsardzibu.

Webpage (URL, HTIIL) Email (IMAP) Connected Telegram Connected WhatsApp
<1 . privatipasuma-palidzibas-komplekts-noteikumi-nr-0802-pal1-lv.pdf 3. Iapa)
o ~ o
(2. Celojumu-adrpsoinasana.pdf 1. Iapa>
Install widget and start supporting Add your mailbox and let the agents Integrate with Telegram and let your Install widget and start supporting
customers on your website. support your customers. agents serve your customers. customers on your website.
Nakamie pledavatle JaUtajuml' View Disconnect X Disconnect X Connect

Q(édas ir BTA celojumu apdrosinasanas priekérocibas'§

Facebook Messenger

%

Géda ir kontaktinformacija BTA Baltic Insurance Company Riga Latviié'.D Integrate with Facebook Messenger

Q(édi pasakumi tiek veikti, lai nodroSinatu personas konfidencialitati apdrosSinasanas liguma informéciiaﬁ

and let your agents serve your

customers.

Connect

@ Eldigen

+ Jauns tematS — X ‘ ' © 2024 Eldigen. Visas tiesibas rezervétas Privatuma politika Noteikumi un nosacijumi support@eldigen.com




Agent #2 - Information Search
@ Eldigen

W mEW - Visi avoti v @ Statistika 8 Zinasanu avoti 95 Integracijas & Sarakste

Sveiki, ka varu palidzét?

kuriem tarifu planiem pieejama otra sim karte?

" tarifos ir ieklauta otra SIM karte interneta lietoSanai, ko var izmantot ar1 Eiropa.

Tarifi > Pieslegums Bizness > B2B tarifu planu izmainas no 01.07.2022. 7y @

e 1§ |

Pél’dOéana > PieSIégums > Atlaiiu sarunu ce!vedis —. > Tarifi > Pieslégums Bizness > B2B tarifu planu izmainas no 01.07.2022.

o006 000
L
3—1 O%%;zrifu planu izmainas no B2B tarifu planu izmainas no 01.07.2022.

B B2B tarifu planu migracija (1.0t

120 1.07.2022. veicam TP korekcijas. Biznesa vajadzibas 2022. gada vairs nav tas, kas 2019. gada. Datu trikums apdraud biznesa pastavésanu.
[§ B2Bviesabonésanas un starpt. 1. Konkurenti veikusi izmainas kadu laiku atpakal
2. Elektribas cenu pieaugums par 174%
3. No kopé€ja Tele2 elektribas patérina bazes stacijam 99%
B MMS tarifikacijas izmainas MBI 4. Interneta patérina pieaugums par 400%
5. Ieklauta interneta pieaugums tarifu plana: 2-3x
[ Neaktualo B2B Tarifu un Datu B2B tarifu planu migraciju process
30.06. no 15:00 nav pieejams Salesforce; WB tool turpmak ir tikai read only rezima.
[ B28Btarifu planu izmainas no 0 30.06. no 22:30 nav pieejams Salestool, Mans Tele2, Webshop, Redirect lapa
01.07.
> Biznesa balss tarifi
« 1 Uz doto bridi Sales Force migracija vél turpinas (planots pabeigt 11.07.2022), kas nozimé ka BK aiztikt nedrikst, ne veidot jaunas, ne mainit BK statusus, ne esoSajas veikt kadus
labojumus.
> Specialie Tarifa Plani « ST4 jaunie tarifu plani ir pieejami un tos var slégt klat.
« ST4 atlaizu komplektu izmantot nedrikst, par cik ir saistits ar SF un tur atspogulojas vél vecie tarifu plani.
« Teamer tarifu planiem Siebel un ST4 ir redzams jaunais piedavajums. Par&jiem tarifu planiem tur vél 2-3 nedéJas bis redzama informacija pirms izmainam un izmainas ir apskatamas
> MBB WB rika. (ipasi batiski T2C un TWWL)
13.07. Sales Force, ST4 piedavajumu migracija ir beigusies. Winback riks joprojam ir pieejams read-only rezima. Siebel vél tiek migréti minGsu tarifu plani un papildu SIM kartes. Visiem
@ starptautiskie zvani Biznesa kli paréjiem pieslégumiem, visas sistémas ir redzami jaunie tarifu plani.
Migracijas procesa 13.07.2022. dazi B2B klienti, kam ir pieslégts Bezlimita jaudas komplekts mazajam biznesam, tehniskas klimes dé| sanéma $adu iszinu:
> satura pakalpojumu tarifikacije Jasu numuram XXXXXXX ir pieslégts pakalpojums: 'Datu plans Bezlimits'. Vairak informacijas par numura pakalpojumiem: www.mans.tele2.lv
vai
> Neaktudli (redzams tikai ar CO
Jasu numuram XXXXXXX ir pieslégts pakalpojums: 'Bizness Eiropa Bezlimits'. Vairak informacijas par numura pakalpojumiem: www.mans.tele2.lv
03.08. Dalai klientu augusta rékinos par juliju bas parrékins par nekorektu minasu tarifikaciju. Pieméri:
1. ir gadijumi, kad Teamer tarifu planam ir papildus rinda, kurai uz rékina nav jabat. Bas parrékins par attiecigo summu;

2. ir gadijumi, kad rékina ir datu paka, kura ar 01.07. tika iek|auta tarifu plana. Bus parrékins par attiecigo summu;
3. ja_numuram lidz 01.07. ir bijis tarifu plans Bizness Latvija Starts 100 MB un péc 01.07. ir tarifu plans Bizness Starts 500 MB, var blt nepareizi sarékinata minGiSu maksa zvaniem. Par
nepareizi aprékinato apjomu bls parrékins. Saja Saja gadijuma parrékins -2.70 EUR.




[demo] Elektrum Darbinieku apmaciba

Statistika

Sarunas

74

Sarunas
ID Datums
77 06/08/2024 / 10:47

76

75

74

05/08/2024 / 21:14

05/08/2024 / 20:57

05/08/2024 / 20:53

v

@ Statistika

Jautajumi

18

14

8 zinasanu avoti

Datuma intervals:

Zinojumi

462

Klients

Info Asya

Rita Bergmane

Rita Bergmane

Rita Bergmane

Punktu skaits Zinojumi

NaN

0% (0/2)

NaN

50% (1/2)

¢ IeS’tatTjumi oo

O+

Atlastt avotu

Patrtk

2

Faktu trikums

oy 1

oy 1

Integracijas & Sarakste

V¥V  Zinojumu skaits:

Nepatik

@ [demo] Elektrum Darbinieku apmaciba ¥

AN

&

&
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gent #3 — Employee Training

Filtret

m

@ Statistika 8 Zzinasanu avoti 4; lestatijumi 88 Integracijas & Sarakste

Ka Pakalpojuma llguma zona var apskatit patérina sadalijumu pa objektiem un katra objekta summu?
A) Noklikskinot uz izvéles ratinas blakus katram objektam

B) Nospiezot radio pogu konkrétaja IM rinda

C) atlasot objektus nolaizamaja izvélné

D) Veicot dubultklikski uz objektiem zona

Atvainojiet, jusu atbilde ir NEPAREIZA!

"Lai atskanotu zonas datus, nospiediet radio pogu konkrétaja talitéjas zinojumapmainas rinda Konta
budZeta saraksta zona."

PAREIZA atbilde ir B) NospieZot radio pogu konkré&taja IM rinda

Vai viss skaidrs? Vai més varam pariet pie nakama jautajuma?
Jaja, atbildiet ar "Turpinat”
Jajums ir vel dazi jautajumi, uzdodiet jautajumu par to.

leteiktie jautajumi:

Turpinat

+ Jauna téma

Eldigen



Agent #5 — Blog Writer

@ BTA v @ Statistics B Sources 4; Settings 8% Integrations =0 Blogs
New Posts Drafts
23.07.2024. 11:00 Generated Variants Search Q

Revelance of the article
Here goes main title, Sit odio egestas mattis sed ultricies
vestibulum id pulvinar blandit

This week

Added tags

Border || European Union [ Latvia | Belarus | Imigrants Lorem ipsum dolor sit amet consectetur. Urna mi sem risus pellentesque amet

egestas. Neque nullam dictum ullamcorper pulvinar lorem. Odio egestas posuere
eI commodo eget amet lectus feugiat. Nibh ut lectus ornare sed. Massa gravida

sapien libero nunc pellentesque metus.
Blog post

Attitude

Positive, supportive

Description in free form

About the events on the Latvian-Belarusian border
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Y, Download Image

Elit suscipit hendrerit sit et. Mauris amet turpis leo purus quam pulvinar ante

facilisis. Eleifend mauris molestie malesuada fusce lectus enim ultrices sit



Agent #4 — HR Selection Automation

No. Progress Evidence Result
Is it a B2B company? Pitch Deck @
Is it in a seed stage? Pitch Deck @
Do they have about 5000 EUR monthly recurring revenue? Email °
Do founders have previous entrepreneurship experience? Email @ Photography Studio Grand Opening!
Olenna Mason, Julia Fillory, Henri Rousseau c
Does the product have at least 10 clients? Email @ ;i | .
Photography Studio Grand Opening!
Does the business have Intellectual property? Pitch Deck @ 9 Hi Henri !
n
Do they have testimony from a client? Pitch Deck @ Thanks again for coming to the grand opening. It was very nice meeting you. I'd
q like to confirm the appointment you made to come in Saturday at 12:00 for your (&}
. sibling portrait session. | know your parents in Canada are going to love it!
Does the churn of the product is below 10%? Email @ 2B Yourp A
See you Saturday,
Do they have a technology expert on team? Pitch Deck @ 5 Elena e
L 3
Do they have sales expert on the team? Pitch Deck @ ] SansSerif ~ ¥+ B I U A~ E~ i = € -~ -
B
Do they ha keti t on the team? Pitch Deck 0 b = ; E
o they have marketing expert on the team? itch Dec m A oMb $ B
|
Is their professional work experience longer than 7 years? Email
Are there at least 2 founders? Email @
Is the market potential for the industry at least 1b dollars? Email @
‘
Do they have other investors on cap table? Pitch Deck @




Agent #5 — Competitor Monitoring

No. Progress Evidence Result

Is it a B2B company? Pitch Deck @

Is it in a seed stage? Pitch Deck @

Do they have about 5000 EUR monthly recurring revenue? Email o

Do founders have previous entrepreneurship experience? Email @ . .

P P pexp Semantic Insights
@ Majas interneta eksperts v @ Statistika B zinasanu avoti 4 lestatijumi 86 Integracijas B Sarakste
Jinas , B Does the product have at least 10 clients? Email @ APP SENTIMENT SCORE BUG REPORTS REVIEWS TO REPORT TOP TAG
Inasanu avoti
Avotu sarsksts (I8 Does the business have Intellectual property? Pitch Deck @ € . & 67% 30% 339 11% 118 Doesn't Work
Q

Nosaukums Dokumenta tips Problématiskie fakti Valoda Faktu skaits Izmantoto faktu skaits Statuss Darbibas DO they have teStimOﬂy from a Client? PitCh DECk @ 0‘ \&/ 58% 56% 3.918 4% 288 [ Connection Issues
Majas interneta fakti PDF dokuments Latviesu 49 47 Aktivs W o

Does the churn of the product is below 10%? Email @ e @ 51% 63% 1,431 5% 124 | Connection Issues
Klientu atbalsts FAQ URL LatvieSu 0 0 @ 174 ‘ e
nterneta Drosiba nglu T 4 .
Interneta Drogi UAL Angl 82 1a Aktivs @ Do they have a technology expert on team? Pitch Deck @ g‘ : @) 80% 22% 538 4% 100 I Subscription
Majas internets URL Anglu 163 18 Aktivs w 2
Rateri un tikla iekartas URL © 65 Latviesu 209 0 Aktivs o o Do they have sales expert on the team? Pitch Deck @ " H & 79% 27% 2,532 7% 628 l Refund

Do they have marketing expert on the team? Pitch Deck @

Is their professional work experience longer than 7 years? Email

Are there at least 2 founders? Email @

Is the market potential for the industry at least 1b dollars? Email @

v
Do they have other investors on cap table? Pitch Deck @



Stavs: 21/23

Sérija: Jaun.

Majas tips: Panelu - kiegelu
Ertibas:  Lodzija, Terase, Parkc

Attéli no Tpasuma

Sakotnéjais apraksts

SS.LV

lekS€ja datubaze

Agent #6 — Lead Generator

Draft saved

Recipients

Preciz€joss jautajums par sludinajumu

Labdien,

Es ceru, ka Jums klajas labi. Esmu ieintereséts uzzinat Jisu domas par dzivokli Skanstes virsotnés, 21. stava, un bitu pateicigs, ja Jus varétu sniegt aptuvenu priekSstatu par cenu diapazonu,
kuru Jus apsvértu $adam ipaSumam. Dzivoklis ir pilniba mebeléts un aprikots ar kvalitativu sadzives tehniku, ar briniskigu skatu uz Rigu un plasu terasi. Ja Jums ir kadi jautajumi vai nepiecieSama

papildu informacija, ludzu, nekautrgjieties sazinaties ar mani.
Ar cienu,

Evalds Urtans

Ipasuma agents

LY & —-— - — T o ‘ P
/—> Kvalificéts pircéjs IpaSuma agents Kalendars
- - T o ‘
—» Sludinajums ——p E-pasts, WhatsApp ——p Ipasuma agents
- - —_— - —
\, Ne-kvalificéts pircéjs
SS._L\I =Iesniegt Sludinajumu =Mani Sludinajumi =MekléSana
SLUDINAJUMI
Dzivokli / Riga / Centrs / Iziré Atgriezties uz sludinajumu sarakstu
&
-
/] c s - p» Coogie °
+ “
—— 4
.

.
| ‘
)

3 Z //k i - s N =
= ’ \ ':_ s (o]
J e -

T -y -

Dzivoklis Skanstes virsotnes 21. stava. -
GEEENE - SR o

1ziré pilniba mébelétu un ar visu nepiecieSamo kvalitativu sadzives tehniku aprikotu dzivokli ar briniskigu skatu

uz visu Rigu, jo logi vérsti uz 3 debespusém. e :

Dzivoklis sastav no dzivojamas dajas 129 kvm un 39 kvm terases/lodZijas ar atvelkamiem logiem. pat——

Telpas ir 2 gulamistabas, 2 wc ar 2 du$am un 1 vannu, virtuve ar &damistabu, plaga viesistaba un liela terase. B- . 0 s s e




Detailed statistics

TELEZ2 Tele2 v &) Agents @ Statistika 8 zinaganu avoti 47 Likumi 88 Integracijas &) Sarakstes

Statistika WhatsApp X T Filtrs

Sarunas Vidéjais gaidiSanas laiks (sek.) Nepatik

208 4 9 i

Sarunu statistikas koks

Biezak lietotie vardi

Saraksts A Vardi

Vardu makonis @

Saraksts

Parklajums

Abonements

Rekins

Zvans Ligums

— Internets

Klientu apkalpoSana WiFi

SNS

1975

Bezmaksas Datu plans

Mobilais talrunis




ean-up of duplicates and contradictions in sources

(& Adents @ Statistika & Zinasanu avoti 4y Likumi 86 Integracijas &) Sarakstes

Zinasanu avoti Dublikati X Negativa informacija x [NV

Zinasanu avota laboSana Fakti + Meklét faktos Q

Nosaukums

IM_saturs.pdf Prioritizét atbildi [

Valoda
o @ Sis fakts ir pretruna ar Siem faktiem: 82
LatvieSu

Téma
Datu tips
Pakalpojuma liguma pagarinaSana
PDF

Fakts

Dokuments Seit teksta, fakta dala no zemak noradita aréja avota. Lorem ipsum dollor amet

/Users/evalds/Documents/elektrum electrum chatbot data documentation 2023 Q ... hipsum amet.

Atsauce

[ Dzést avotu Generét faktus no jauna https://uznemums.lv/lietosanas_noteikumi/, 2.paragrafs, 3.punkts

WEB adrese

Pédeéjais ménesis

Dublikats Prioritizét atbildi [

@ Sis fakts dubléjas ar Siem faktiem: 163

Téma

O
Pakalpojuma liguma pagarinasana @ E I d I g e n
Fakts

CC&B Financial Balances zona Current/ Payoff Difference Graph zona Katram
pakalpojumam joslu diagrammas veida tiek vizuali attélota faktiskas Actual un IM

ieklauto summu Budget Amount starpiba konkrétaja perioda. Pie datuma perioda



Taking over chats in real time

&

@ Statistika 8 Zinasanu avoti 4 Likumi 86 Integracijas & Sarakste

Saruna - ID: 468

Laiks: 2024-03-05 09:06:07.257384

kas ir BTA?

BTA ir apdro8inasanas uznémums Latvija, kas piedava plasu risku segumu, medicinisko
palidzibu, atbalstu 24/7 visa pasaulé, attalinatas medika konsultacijas un papildu aktivitates
celotajiem. Uznémums apstrada personas datus saskana ar Eiropas Parlamenta un Padomes
requlu par personas datu aizsardzibu.

Fakti:
Celojumu-adrpsoinasana.pdf , . lapa
privatipasuma-palidzibas-komplekts-noteikumi-nr-0802-pall-lv.pdf, 3. lapa

Kadas ir BTA celojumu apdro§inaSanas priek8rocibas?

BTA celojumu apdro8inaSanas priekSrocibas ir $adas: 1) Pla8s risku sequms, kas sniedz
atbalstu dazadas situacijas, pieméram, atcelts lidojums vai nozaudéta bagaza. 2) Mediciniska
palidziba, kas atlidzina izdevumus, saistttus ar medicinisko palidzibu, lai atri atveselotos un
turpinatu baudrt celojumu. 3) Atbalsts 24/7 visa pasaulé, sniedzot palidzibu jebkura
diennakts laika neatkarigi no atra§anas vietas. 4) Attalinatas medika konsultacijas ar emed, lai
sanemtu medicinisko konsultaciju attalinati un uzlabotu veselibu celojuma laika. 5) Papildu
aktivitates, kas lauj izvéléties aktivitasu veidu un sanemt piedavajumu, kas atbilst celojuma
riskiem.

Patik

Fakti:

celojumu-noteikumi-lv-nr-18-01.pdf , 13. lapa

Celojumu-adrpsoinasana.pdf, 3. lapa
privatipasuma-palidzibas-komplekts-noteikumi-nr-0802-pall-Iv.pdf , 1. lapa
Celojumu-adrpsoinasana.pdf , 1. lapa

Celojumu-adrpsoinasana.pdf , 1. lapa

& Eldigen



& Eldigen
Integrations

Use conveniently with a platform that is already working

1 [e nd es k salesforce Lﬁ Zoho

pipedrive HubSeot
! O mcndaYcom GM II

T Jira



& Eldigen
Case-study

500 EUR/mon for system licensing (possible on-premises or cloud)
/OEUR/hour for customization, For internal system customization total b 600EUR

Customer relationship agents’ gross salary 1500 EUR/month
To process 2500 emails a day, 10 agents are needed
Eldigen is capable of responding to 60% of emails, filtering out warm leads or

problem situations
Total monthly savings: 1500 * 10 * 0.6 = +9000 EUR/mon

The system pays for itselt within 8 months and there is also the possibility to
use it for employee training, proposal preparation, etc.



& Eldigen

Microsoft Copilot vs Eldigen

1.No detailed analytics 1. Detailed analytics (experience from

2.Cannot on-premises pitchpatterns.com, & million

conversations
S.Limited integrations )

4.\Weak Latvian, Lithuanian, 2. Lan on-premises

Estonian languages, BLEU 30 5. Extensive integration possibilities

4. Strong support for smaller

languages and Baltic lanquages,
BLEU 40+



& Eldigen
Our clients

TELEZ
L

DEALITA—g-




