SAS

Electronic Ticket Itinerary and Receipt

Mr Evalds Urtans Date of Issue: 23AUG24
Place of Issue: 1831 Diegem
Booking Reference: NKSA7P IATA Number: 47490822

Flight/Date Departure Arrival Latest Flight Baggage

Class/Status Meal Check-in  Duration Allowance

Scandinavian Airlines Operated by Bt Air Baltic
SK 9609 / 160CT Riga - Copenhagen Kastrup 07:05 07:35 06:20 1PC
R/ Confirmed Food And Beverages For Purchase 01:30

Scandinavian Airlines
SK 935 / 160CT Copenhagen Kastrup - San Francisco 13:30 15:50 12:00 Terminal 3 1PC
R/ Confirmed Meal (Non-Specific) 11:20

Delta Air Lines
DL 336 / 250CT Denver DEN - New York JFK 06:33 12:30 1PC
U/ Confirmed Food For Purchase 03:57

Scandinavian Airlines
SK 914 / 250CT New York JFK - Copenhagen Kastrup 17:10 07:10 15:40 Terminal 1 1PC
U/ Confirmed Meal (Non-Specific) 08:00

Scandinavian Airlines Operated by Avion Express For Air Baltic
SK 9608 / 260CT Copenhagen Kastrup - Riga 08:15 10:40 07:35 Terminal 3 1PC
U/ Confirmed Food And Beverages For Purchase 01:25

Ticket Number: 117 - 2523802909 - 10

Fare 369.00 EUR
Taxes, Fees, Other Charges 107.94 EUR
Domestic/International Fees 322.00 EUR
Ticket Amount: 798.94 EUR
Total Amount: 798.94 EUR

Domestic/International fees are non-refundable for non-refundable fares.

Form of Payment: Mastercard
Endorsement/Restrictions: NO REFUND / RESTRICTIONS APPLY PER FARE COMPONENT -BG:SK



Special Information:

Passengers are required to:

- Hold a copy of this ticket itinerary/receipt to enter the USA.

- Present a valid passport at check-in, security and gate.

- Provide mandatory information prior to departure to/from and via USA.

For more information and registration go to https://www.flysas.com/en/travel-info/passport-id-visa/

To view the Bill of Rights for Airline Passengers with Disabilities go to: www.transportation.gov/airconsumer/disabilitybillofrights

To file a complaint with SAS go to www.flysas.com/complaints

Business Class passengers (class code C, D, J, Z, I) on SAS Transatlantic flight itineraries will be seated in the Business cabin

on the Transatlantic flight and in Premium Economy (SAS Plus) on SAS-operated connecting flights within Scandinavia and Europe.
Business class may not be available on SAS code share flights operated by other carriers and on connecting flights operated by other
carriers.

SAS Plus (class code VY, S, B, P, A) is available on SAS-operated flights. This service is not available on SAS codeshare flights
operated by other carriers and on connecting flights operated by other carriers.

Baggage Policy:
Baggage allowance & fees for SAS-ticketed passengers on SAS flights (SK) and SAS code share flights operated by other airlines.

Carry-on Baggage Allowance

- Carry-on baggage is free of charge. Dimensions must not exceed 22/16/9"- 55/40/23 cm, maximum 18 lbs/8 kgs per piece.
1 piece for SAS Go Light/SAS Go fares
2 pieces for SAS Plus/SAS Business fares.

Checked Baggage Allowance

The maximum size of any piece of checked baggage is 627/158 cm (length + width + height).

- SAS Go Light fares does not include any free checked baggage. For SAS Go Light fares, the baggage allowance column in the flight
information section of the Itinerary and Receipt states OPC (zero pieces). Checked baggage will be charged according to the table
below.

- SAS Go fares. The 1st checked baggage is free (maximum 50 Ibs/23 kgs). The 2nd checked baggage is charged according to the
table below.

- SAS Plus Smart fares. The 1st checked baggage is free (maximum 50 lbs/23 kgs). The 2nd checked baggage is charged according

to the table below.

- SAS Plus Pro fares. The first and second checked baggage are free (maximum 50 Ibs/23 kgs per bag)

- SAS Business fares. The first and second checked baggage are free (maximum 70 Ibs/32 kgs per bag)

- For EuroBonus Diamond, Gold, Silver and Star Gold passengers the first checked baggage above the free checked baggage
allowance shown in your itinerary, is also free of charge. Exception: The extra baggage benefit does not apply when traveling on SAS
Go Light fares.

Baggage fees

The baggage fees below apply between USA or Canada and all countries in Europe and are per bag and per direction including
connecting flights beyond SAS’s European gateways.

Fare types Checked | Pre-pay online * At the airport

baggage |up to 22h before departure | within 22h of departure
SAS Go Light fares 1stand 2nd| USD 75 CAD 95 USD 105 CAD 135
SAS GO fares 2nd USD 75 CAD 95 USD 105 CAD 135
SAS Plus Smart fares 2nd USD 75 CAD 95 USD 105 CAD 135

* Note: The pre-pay fees are only available if the flight number(s) in your selected routing starts with SK (SAS), WF (Wideroe), A3
(Aegean Airlines). For SK code share flights operated by other airlines, the pre-pay fees apply only if the flight number is within the
following flight number ranges: SK3000-3099, SK8400-8499.

For more information about SAS Baggage Policy, please visit our website www.flysas.com/en/us/Travel-info/Baggage/
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For travel to/from, within US and Canada, on an interline itinerary, additional airline fees for baggage may apply.
If the first flight segment of your interline itinerary in your electronic ticket itinerary receipt starts with:

AS (Alaska Airlines): SAS baggage policy above applies.
B6 (JetBlue Airways): SAS baggage policy above applies.
HA (Hawaiian Airlines):  SAS baggage policy above applies.

DL (Delta Airlines): please refer to website https://www.delta.com/eu/en/baggage/overview

AC (Air Canada): please refer to website http://www.aircanada.com/en/travelinfo/airport/baggage/index.html

TN (Air Tahiti): please refer to website https://www.airtahitinui.com/baggage-policies

UA (United): please refer to website https://www.united.com/CMS/en-US/travel/Pages/CheckedBaggage.aspx

SAS INTERNET OFFICE Org. Number: SE 902001-7720

J.E. MOMMAERTSLAAN 20A HOST BRUSKO0200 1831 DIEGEM

LIMITS OF LIABILITY

The applicable limits of liability for your journey on a flight operated by a carrier of the SAS Group are as follows:

1. There are no financial limits in respect of death or bodily injury of passengers. For damages not exceeding 128,821 Special Drawing Rights for each passenger, the
carrier shall not be able to exclude or limit its liability;

2. In respect of destruction, loss of, or damage or delay to baggage, 1,288 Special Drawing Rights per passenger in most cases;

3. In respect of damage occasioned by delay in the carriage of persons, 5,346 Special Drawing Rights per passenger in most cases.

If your journey also involves carriage by other airlines, you should contact them for information on their limits of liability.

Time limit for action: Any action in court to claim damages must be brought within two years from the date of arrival of the aircraft, or from the date on which the aircraft
ought to have arrived.

Baggage claims: Written notice to the carrier must be made within 7 days of the receipt of checked baggage in the case of damage, and, in the case of delay, within 21
days from the date on which it was placed at the disposal of the passenger.

This notice is required by the European Community Regulation (EC) No. 2027/97 (as amended by Regulation (EC) No. 889/2002).

Carriage and other services provided by the carrier are subject to conditions of carriage, which are hereby incorporated by reference. These conditions may be obtained
from the issuing carrier.

For complete text of all provisions applicable and ticket validity we refer to SAS General Conditions of Carriage for Passengers and Baggage at https://www.flysas.com/
en/legal-info/conditions-of-carriage/. For the relevant rules regarding baggage allowances we refer to SAS Baggage Allowances at www.flysas.com.

Passengers embarking upon a journey involving an ultimate destination or a stop in a country other than the country of departure are advised that the provisions of an
international treaty (the Warsaw Convention, the 1999 Montreal Convention, or other treaty), as well as a carrier’s own contract of carriage or tariff provisions, may be
applicable to their entire journey, including any portion entirely within the countries of departure and destination. The applicable treaty governs and may limit the liability
of carriers to passengers for death or personal injury, destruction or loss of, or damage to, baggage, and for delay of passengers and baggage. Additional protection can
usually be obtained by purchasing insurance from a private company. Such insurance is not affected by any limitation of the carrier’s liability under an international
treaty. For further information please consult your airline or insurance company representative.

Data Protection Notice: Your personal data will be processed in accordance with the applicable carrier’s privacy policy and, if your booking is made via a reservation
system provider (“GDS"), with its privacy policy. These are available at http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly. You should read this
documentation, which applies to your booking and specifies, for example, how your personal data is collected, stored, used, disclosed and transferred. (applicable for
interline carriage)
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