


Ka tas tehniski

darbojas?

Mekl&Sanas vaicajums

Eldigen, sanemot jautajumu, to apstrada, izmantojot
specialu Ml tiklu, kas palidz to kateqgorizét un saprast ta
kontekstu. Talak, izmantojot specialu metodi, més
uzlabojam generéto atbilZzu precizitati un atbildam
dabiska valoda, izmantojot LLM modeli.

RAG (Retrieval Augmented Generation)
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' Atsauce
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Vektoru datubaze Konteksts Vaicajums

Konteksts
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Lielais Valodu
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Agents #1 - Klientu atbalsts & Eldigen
(Cats & epasts)

o veikals Tarifu plani Najss internets Citi pakalpojumi Klismty stbales Durhes Tele2

ntn 14 dienu atgnesanas icspaju

o Pajautd ekspertam

- - . .. -
Internets tavam malam ETA v ® Swatistics ) Sources 4§ Seitings  S% Integrations & Chat

® Sveiki! Zamu ekeperts

Dzirkstele. Uzdod man
|autdjumu, centiios Integratlons
palidast
TOF Bowie
4G majas internets SGmajas internets Optiskais internets
cik Atis ir optiskais
Cannactac Connacted
o Webpage (URL, HTNIL) Email (IMAP) ann Telegram ne IWhatsApp
+ Pawvistopams mobilals intenets ar Parvietojams mebilaiz intermets ar Stabils majas internets konkrets aG?
9% pdArk B jumuo Latviji 8% parklajurmu Latelja adrasé ar At Nde 1060 Whicy . a o
v Pimliﬂz llslas..igl wal :o.n me :‘l:slr:w !;Ialr:lgl .-alzllnmmﬁ :L'I'Jfl')nné :znimgu .llg'..mu uz 24 @ Teer optiskals intemess i
irdewizn lignmu 12 24 min. zdevigu ligumu uz 24 mén. A josend lerilnts seaciondirs Nedac leusrataml el C ) ) _ )
e D lg :; un BG tikl vietds. kug cpcjiqka s un rtcris pleaavi 'e"':"'J" i "";;’E_k" s Instell widget and start supperting Add your mallbox anc let the agents Intagraze with Telegram and lat your natel widget and start supporting
arbojas - VICTas, Kur SRALE Vans oS atrum, salidz2inot ar 4G. a - a _ - _ ) a
e Optiska nzernata customers on your website, support Lour cusTcmars. agents sarve your customers. customers or you: we bsite.
minimalais Zaranestais
LRSI 5G Roterls: ®iteris Strums ir 300 Mbit/ s,
Soyealink Zowes TP-LINK maksimali 1000 Mbit! =, View Disconnect X Disconnect X Conneot

peliok kbnle etz poo 2 savukart 4G maksimalais

ERSSATH AR RN teorédiskais dtrums ir lidz

375 Mbit/) s ar videjo

atrumu ap 40 Mbit/ &

rormalas slodzas Facebook Messenger
apstakics.

palizz kbonta posama zoc 24 pabzk i (zosuma pre 2%
I *AMATRAS i | ramra ks

vairak —

Internets ar TV Istermina vajadzibai Ja tev jau ir 2 Tele2 numuri Q

Ty taTums Inteqrate with Facshook Massenge
and let your agents serwe your

_ X Fustomers.

Connect

& Eldigen

Privatuma palitik s HNoteikumi ur nosscijumi supps-tPels gan.cam




Agents #2 - Informacijas meklésana

& Eldigen

W W - Visi avoti v @ Statistika 8 Zinasanu avoti 86 Integracijas &) Sarakste

Sveiki, ka varu palidzéet?

kuriem tarifu planiem pieejama otra sim karte?

82 " tarifos ir ieklauta otra SIM karte interneta lietosanai, ko var izmantot ari Eiropa.

Tarifi > Pieslegums Bizness > B2B tarifu planu izmainas no 01.07.2022. 7y

L lr] i

PardosSana > Pieslegums > AtlaiZu sarunu cejvedis "

LR L 1
¢ BBuifupanuemanasro  B2B tarifu planu izmainas no 01.07.2022.

C1O07.2022

¥ B2B tarifu pliew migracifa (10«
oD 1.07.2022 veicam TP korekciias. 3iznesa vajadiibas 2022, gads vairs nav tis, kas 2019, gada. Datu trikams apdraud biznesa pastividany.

B 628 viesabanddanas us stamt Konkurenti valkoudi izxmaioas thdu biku Mpakal

1. Elektribes cew peaugums par 171%

3. No kopld)h Tee2 ekktritas pitérions bazes sticijdm 99%
B VS L e Lo NS 4. INEIMEd PARNIDA PIESIQUITE Par aUUS

5. letlautd intemeta pieacgumd taridy pliad: 2-3x

Neaktao 828 Tarifu un Dy B25 tarfu plinu migriciju process
3J0.06. n0 15:00 nav pieejoms Saesfoxce; WB tool tuppmdh i tikal resd ony reSmd

B 020 terifu pldeu xmaiesa me 0 30.06. no 22:30 nav pleejams Saestosl, Mans Tele2, Webshop, Redirect lapa

. 01.07
> Bunets bakis tarfi
o Viix dotes heidi Salec Farcs migriciia vl harplaic (pAncve pabaigt 11 07 2027), kae nnrmd b BE 2t oecddist o wedol launas ne mack BK ceabtusiss ae esolaisls weikt kidis
W20manus
> pacidiie Taifa PAnI o STA faanie bardf phAnd ir plesiami un tre uar cdgl KIS

o ST4 athily tomplekty zmastot nedrikit, par Ok r saitits & SF en tur stspoguicias v vede tasfy pliey
« Teamer tanfy pidniem Siebel un £T4 ir redzams Jsunais pleciviiums. Paréliem tarifu pldnien tur v&l 2-3 nedélas bis redzama irformiciia pirms izmaindm un amaines ir aoskatdmas
> N8B WE riki. (ipeds Dltski "2C un TWWL)

13.07. Sales Foroe, ST4 pledivijumu migrddja ir deigusies. Winback rics joprojdm ir pleejans resd-orly relimd. Siebel v#i tiek migrétl minddu tanfu 380 un papidu SIM artes. Visem
R  “arpaautsiie zvani Bunesa ki pirdjiem pieddgumiem, visds sistimis ir reczami jaune tarfu plini
Migricijas grocesh 13.07.2022 dali B2E kliesti, bam ir pieslégts Bedimita javdas komglekts mazajam bizsesam, tehniskas Kimes dé] sapéma 15du iszipu:

< ' oo ™t : »
> dturs pakaipojumu tarifikdiiy Ny mamuvam XIXXXTX v phesiiprs pekalpojums; 'Datu pling Bezlimits’. Vavkk infemEifas Jar mamurd pakapofsrmien ) winw. mans, lo'es

vl
> Reaktad (redzams tiks ar €O
JEU namuvam XIXXXTX v hesigpts pekalpopums: Bizness Eiropa Bazimits”. Vard: informBCiss DI NUTNTS DARSDOJATIETY e, mats fekl Iy

03.00. Dajle klieyvtu suguste rékinos par JONju bls plrrékine par nehorekiu minGiu tarifikkbclu. Memis:

L. ir gadiami. bad Teamer tarfs ollaan A0Idus Anda. kura uz rikina nay bt Bls >3rmEdns car attieciod summu!
L i gadipemi, had rdkind r daty paka, kua ar 2007, tika ekiasta tacify sldnd. BOs plerdkins par atbecko sunmu;
3 B DUMLS 1z 00,07, ir biss tarfy : Ala Starts 100 M3 un »¢ C1.( r tanfu ofins Ezness Stats 500 ME. var bat neoarezi sandk LA rinUs aksa zvanien. Par

nesarels apritonito apomu bls plrrdbing, Sajd 3058 gadijumd pleréking -2.70 EUR



Agents #3 - Darbinieku apmaciba

@ Eldigen

[¢eme] Elektrum Darbinizku apmaciba v (5 Statistika B Zinasanu avoti & lestatijumi oo Integracijas &4 Sarakste
Statistika Datuma intervals: AtlasTt avotu ¥  Zinojumu skaits: 2 Filtrét
Sarunas Zinajumi Fatik Nepatik
74 () 462 ® 2 ~t 4. T
N ‘dema] Slektrum Darbineku spmaciba ¥ @ Statistika B Zinasanu avoti 4 lestatijumi oo Integracijas &) Sarakste
& K3 Pakalpojuma fguma zond var apskatt patérina sadalijumu pa objektiem un katra objekta summu?
Sarunas A) Noklikskinot uz izveles rdtinas blakus katram objektam
B) NospieZot radio pogu konkrétaja IM rinda
D Datums Jautdjumi Klients Punktu skalts Zinojumi Faktu trikums G) Stiasce ohjaldtis ROJUZGma) 12vsing
D) Veicot dubultklikski uz ohjektiem zona
77 08/08/2024 /10:47 1 Info Asya Nal
D
76 05/08/2024 j 2114 18 Rita Bergmane 0% (0/2) 2y 1
S Atvainojiet, jusu atbilde ir NEPAREIZA!
P |
RN YOS (Rl s0 B L EREaBargmans - ‘Laf atskanotu zonas datus, nospiediet radlo pogu konkr&tald taMElds zipojumapmaipas rindd Konta
budzeta saraksta zona."
74 06/08/2024 / 2063 14 Rita Bergmane 50% (1/2) 1 PAREIZA atbilde ir B) Nospiezot radio pogu konkr&taja IM rind3

Vai viss skaidrs? Vai mes varam pariel pie nakama jautajuma?
Ja ja, atbildiet ar "Turpinat’
Ja jums ir vel dazi jaulajumi, uzdodiel jautajumu par to.

cteiktie jautajumi

Turpinat k

+.Jauna tema




Agents #5 - Blog

BTA

New Posts

Drafts

23.07.2024.11:00

Revelance of the article

This week

Added tags

& Stetistics

8 Sources

Format

Blog post

Attitude

Positive, supportive

Description in free form

About the events on the | atvian-Ee arusan border

{7 Settings

8o Integrations

rakstitajs

2l Blogs

Generated Variants

Search

Here goes main title, Sit odio egestas mattis sed ultricies
vestibulum id pulvinar blandit

Lorem ipsum dolor sit amet consectetur. Urna mi sem risus pellentesque amet
ecestas. Neque rullam dictum ullamcorper pulvinar lorem. Odio eqgestas posuere
ccmmodo eget amet lectus feugiat. Nibh ut lectus ornare sed. Massa gravida
sapien libero nunc pellentesque metus.
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Alllhs

N, Download Image

Elit suscipit hendrerit sit 2t. Mauris amet turpis leo purus guam pulvinar ante
facilisis. Cleifend mauris molestie malesuada fusce lectus enim ultrices sit



Agents #4 - HR atlases automatizacija

[ 3-8 ~rogrece svidasce KEtult

Is it a B2B company? Piteh Deck o
[sitin aseed stage? Pitch Deck o
Do they have abour 5000 EUR manthly recurring revenue? Ernail m
—_ -
Do townders hine previows cntrepreneas r=hip experiences Emall @ Pholography Studic Grand Opening!
Alfréds Kalnins - ‘ O'2rne Mason, Julia Fillery, Henrl Reas3eau L
) = . Does the product hove ac leas: 10 dients? Emall o 1 "
Phowcgraphy Stud o Grard Coening!
- 0 - .

Does the business have Intellectual property? Pitch deck o HI =anrl

1
Do they have testumony from a dlient? Pitck Deck 0 Taanks agalr fer coemirg o the grard coening. 17 was very nlce mestirg you, I'd

,  like to confirm the agpointment wou mede o come n Saturdey at 12:00 for yoor [+]

" . X . sibling portrait sess on. | <nCw your parents in Canads ars going to ke 1
Does the churnof the product 15 below 1057 Errvasil o % yeurpa 90Ind
Sees yous Sislurdding,

Do they have o technnlopgy expert on team? Pitch Deck o . Chna -

(=} LB 3 ]
Do they have sales experton the ceam? Pitck Deck o SansSenf - - B T U A- E- = = @& - -

B
B . . O~ -
2 - wea at anvlrartn g avnavt A . ¢ 2 . . -~ - .

Do they have marketing expert on the team Pitck Deck ° Send Al ®o0amMbD S B E

b -,
Is their professional work experience longer than 7 years? email
Are lhere at least 2 foumders? Emnail e
I the rarket potental for the indosory af beast Th dollars? Ernail o

'

Do they have other invesiors on cap tahle? Pitch Deck o




Agents #5 - Konkurentu monitorings

[ 3-8 ~rogrest Vidaece KEtun

Is it a B2B company? Piteh Deck 0
[sitin aseed stage? Pitch Deck o
Do they have abour 5000 EUR manthly recurring revenue? Ernail o
Doy founders hine previous entreprenca r=hip experiences Emall a . .
Semantic Insights
AN aeY - & Tlabales 2 Enkan el ¥ salugunl &S wagloas T Sadadu
— » Dows the product hove at leas: 10 cients? Emall @ apF SENTIMENT SCORE BUG REPORTS REVIEWS TO REPORT TOF TAG
n&lanu ay
axow ety [ Does the business have Intellectual property? pitchk Deck c A & 6% 0% 332 A% e Coesn't Work
.3
o sowey [obe e vt v eTTs— [evre Faby) wen 1 Iyansse= by ol e ke D") 'hczt' ha'l": t‘f“,lim()ny '-:"_ﬂr. d dl':nl? Pitck Deck @ o. L 58% 56% 2918 4% 208 I Connecticn Issues
s waar ety ekt PE” doks ey e | Lo s ) r~ AN ® &
, Does the churnof te product is belov 1097 Errvail o =) J 51% 63% 1431 5% 124 | Connecticn Issues
M tanile an 0 w. Lua wi 0 0] Wadenis 2 7 : .
warls Bvis o ree ' T 2 ) y .
i . le= | ‘ i = i Do they have a technnlopy expert an team? Pitch Jeck o G‘ &) 80% 22% 534 4% 100 | Subecription
Aigia = els . | o | Caig w - FYSTIeN x
NS - lom | — . - e P Do they have sales experton the team? Pitch Deck o " ] 1y 0% 9% % 532 7% A28 | Refund
Do they have marketing expert on the team? Pitch Deck o
Is their professional work experience longer than 7 years? Email
Are lhere at leas. 2 founders? Ernail o
Is the mrket potenia) lor the indosory af keast Th dollars? Ernail m
v
Do they have other investors on cap tahle? Pitek Deck o



Agents #6 - Lead generators

Draft saved - X

Rec pients

Frecizdjods jautdjume par sludindjumu

Lacdien,

Es ceru, ka Jums kldjas labi. Esmu icintereséts uzzinat Jasu domas par dzivokli Skanstes virsotnés, 21. stava, un batu pateicigs, ja Jus varétu sniegt aptuvenu pricksstatu par cenu diapazonu,
kuru JOs apsvértu Sadam ipasumam. Dzivoklis ir pilniba mébeléts un aprikots ar kvalitativu sadzives tehniku, ar briniSkigu skatu uz Rigu un plasu terasi. Ja Jums ir kadi jautajumi vai nepiecicsama
papildu informadija, lUdzu, nekautréjieties sazinatics ar mani.

Ar clanuy,

Attéli no Tpasuma

Evalgs Urtans

Stavs: 21, 23
Strija: Jaun.

Majas tips: Panelu - kiegelu

Etbas:  LodEija, Terase, Parke Ipasuma agents 45{ Sludinajums 45{ E-pasts, WhatsApp ——p| [pasuma agents

SS.LV \. Ne-kvalificéts pircéjs

I Sakotngjais apraksts Kvalificéts pircéjs 45{ Ipasuma agents ;{ Kalendars

ss-L‘l = lesniogt Bludisdjumu  ~Mani Bludindjumi  ~Mekldlana -
SAADIMA ey
Duboky / Rga / Cartrs / Lird Aloee w2 shoniouTy sacakty

lekseja datubaze

Durivoichs Scanstes virsetnes 21, stivi

1rird piinibd mdbelity un ar visu nepeciedano kvalRativy sadrives tetniky sprikoty drivold ar benidicige sicaty
uz Asu Rigu, Jo DI virstl uz } dedespusdr.

Durivoldis sastiv v dzivojamds dajas 129 kvm un 39 kvim terases/lodijas ar stvelamiem logiem

-
I S
S )

TIPS W 4 QUAMSTAD, £ WC B 2 0US3M UN 1 VNN, YTUVE i COAMNSTA0U, PRSI VESITADS UF $e5 [2rase. e o
Patys P
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Develop a Software

Gomoku game

-ll-—--ll

* . —
o— - - |

Designing




Detalizeta statistika

TELE2 Tele? (Z) Adents (3 Statistika 8 Zinaganuavot 4 Likumi 85 Integracijas £ Saracstes

Statistika Janis Berzin x | WhatsApp x 7 Filtrs

™ = o LY ™ 5 e suonddTXd oo - wm F == 9 - 1 [P p
>arunas Jide al€ galaieanas lalke | Sek. latik epatik

Sarunu statistikas koks

Biezak lietotie vardi

Saraksts

Vardu makonis b

Saraksts

Parklajums
Rélgins Abonements

Zvans Ligums

Internets

T Klientu apkalposana VWiFi

larifs

a1 ViIw
SIS

Atrums

Bezmaksas Datu plans

Mobilais talrunis




B e & Eldigen
uplikatu un pretrunu attirisana avotos

(2 Agents (@ Statistika £ Zinaganu avoti 4& Likumi 8§ Integracijas & Sarakstes

Zinasanu avoti | Dublikati x J| Pretrunigs x l Negativa informacija x IAY@IIE

Zinasanu avota labosana Fakti -+ Vieklét faktos Q

Nosaukums

N_ saturs.pdf ‘ 283 ’ Prioritizat atbildi G

Vialoda
! atvied @ 3Sis fakts ir pretruna ar Siem faktiem: 82
atviesu

Téma
Datu tips

Pakalpojuma lTlguma pagarinasana
PDF

Fakts

Dokuments X - . i m X emin :
Seit teksta, fakta dala no zemak noradita aréja avota. Lorem ipsum dollor amet

[Users/evalds/Documents/elektrum electrum chatbot data documentation 2023 Q ... hipsum amet.

Atsauce
(] Dzé&st avotu Generét faktus no jauna nttps:/fuznemums.lv/lietosanas_noteikumi/, 2.paragrafs, 3.punkts

VUEB adrese

Peadajals mé&nesis none

‘ 74 ’ Dublikats Prioritizat atbildi i

@ Sis fakts dublgjas ar Siem faktiem: 163

Téema

Pakalpojuma liguma pagarinaiana

Fakts

CC&B Financial Balances zona Current/ Payoff Difference Graph zona Katram
pakalpojumam joslu diagrammas veida tiek vizuali attélota faktiskas Actual un IM

ieklauto summu Budget Amount starpiba konkrétaja perioda. Pie datuma perioda



Catu parnemsana reala laika

&

(5 Statistika B8 Zinadanu avoti 4 Likumi 8% Integracijas & Sarakste

Saruna - ID: 468

Laiks: 2024-03-06 09:05:07.237324

kas ir BTA?

ETA ir apdrodinasanas uzneémums Latvija, kas piedava plasu risku sequmu, medicinisko
oelidzibu, atbalstu 24//7 visa pasaulé, attalinatas medika konsultacijas un papildu aktivitates
celotéjiem. Uznémums apetrada personas datus saskana ar Eiropas Parlamenta un Padomes
requlu par personas datu aizsardzibu.

Fakti:
Celcjumu-adrosoinasana.odf , 1. lapa
privatioasuma-palidzibas-komplekts-notesikumi-nr-0802-pall-v.pdf , 3. lapa

Kadas ir BTA celojumu apdroSinaSanas priek3rocioas?

ETA celojumu apdrodinasanas priekérocibas ir §adas: 1) Plags risku sequms, kas sniedz
atbalstu dazadas situacijas, piemeram, atcelts lidcjums vai nozaudeta bagaza. 2) Mediciniska
oalidziba, kas atlidzina izdevumus, saistitus ar medicinisko palidzibu, lai atri atveselotos un
turpinatu baudrt celojumu. 3) Atbalsts 24/7 visa pasaulé, sniedzot palidzibu jebkura
diennakts laikZ neatkarigi no atra8anas vietas. 4) Attalinatas medika konsultacijas ar emed, lai
sanemtu medicTnisko konsultaciju attalinati un uzlabotu veselibu celojuma laika. §) Papildu
aktivitates, kas |auj izv€l&ties aktivitaSu veidu un sanemt piedavajumu, kas atbilst ce|ojuma
riskiem.

Patik

Fakti:

celojumu-noteikumi-lv-rnr-18-01.pdf , 13. lapa

Celcjumu-adrpsoinasana.odf , 2. lapa
privatioasuma-palidzibas-komplekts-noteikumi-nr-0802-pall-v.pdf, 1. lapa
Celgjumu-adrosoinasana.odfl .1, lapa

Celcjumu-adrpsolinasana.odf .1, lapa

. o 2 » -
B 11T MAas s ) BB = | 15«1 ) ~ ¥

& Eldigen



Integracijas

Izmanto erti ar platformu, kuru jau strada

4¥ endesk

salesforce Zoho
f g Desk

pipedrive HUbSEot
2. mondayc.- G II ) l

T Jira




& Eldigen
lequvums

500 EUR/mén+PVN Iidz 20000 vaicajumiem/meén (iesp&jams on-premises)
/OEUR/h pielagoSana, lekSéjo sistému pielagosSanai

VVidéja klientu attiecibu agenta alga kopa 1500 EUR/mén

Lai apstradatu 2500 epastus diena nepiecieSams 10 agenti

Eldigen spéj atbildét 40-60% no epastiem, nofiltréjot siltus leads vai
problémsituacijas

Kopéjais ietaupijums ménesi: 1500 * 10 * 0.4 - 500 = 5500 EUR!



& Eldigen

Microsoft Copilot vs Eldigen

1. Nav detalizéta analitika 1. Detalizéta analttika (pieredze no
2. Nevar uzstadTt on-premises pitchpatterns.com, 3mil sarunas)
3.lerobeZotas integracijas 2. Varam uzstadrt on-premises
4.Vaja latviesu valoda, BLEU 30 3.Plasas integraciju iespéjas

4.Stipra latvieSu valoda, BLEU 40+ (art
ietuvieSu, igaunu, polu)


http://pitchpatterns.com

Cena

Recommended

Starter plan Business plan Enterprise plan

Starter plan with up to 1K monthly Business plan with up to 20K

Enterprise plan with up to 150K
messages monthly messages

monthly messages

€5 IE)neornth €50 ,'?neornth €2,50 per

month

This includes: This includes: This includes:

@ 1K monthly messages @ 20K monthly messages @ 150K monthly messages
@ Up to 10 Al agents @ Unlimited Al agents © Unlimited Al agents

@ Customer service Agent @ All Al agents @ All Al agents

@ Staff training Agent & Premium support

@ Information search Agent

& Blog writer Agent




& Eldigen
Klienti
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Pitch
Patterns

£ Eldigen  ASYOQ




