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ROI

Pirms:

Zvanu centrs: 50 agenti

Manuala zvanu kvalitates vertesanas sistema, ka QEval: 30 EUR * 50 = 1500 EUR
2 X pilna laika zvanu centra menedzeri, bruto: 4000 EUR * 2 = 8000 EUR

Konversija B2C talakpardosanas (upsell) zvaniem: 5%
Upsell darijumi: 500 EUR * 50 * 10 skaits * 0.05 = 12500 EUR

Pec:

Zvanu centrs: 50 agents

pitchpatterns.com : 60 EUR * 50 = 3000 EUR

1 X pilna laika zvanu centra menedzeris, bruto: 4000 EUR * 1 = 4000 EUR
Konversija B2C talakpardosanas (upsell) zvaniem: 10%

Upsell darijjumi: 500 EUR * 50 * 10 skaits * 0.10 = 25000 EUR

letaupijums: 9500 - 7000 = 2500 EUR (pec pirma menesa ik menesi)
lenemumi: 25000 - 12500 = 12500 EUR(pec 3 menesa ik menesi)
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