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cnergelic | dappy (D) Emprates | Sad Demirent | Angry

Soft-Skills
Tracking

Multi-modal emaotion tracking
using tone and sentiment. 6
axis emotion pattern
visualisation and unique Social
Intelligence markers.



; ) | = B W
3 | — =topICS
C % aOQD:tChpallcr”ﬂCCIWCOr“.'BFSE'(]O[‘;'B%OD'S‘3-9548-4b21-9050-06*’-14341(-3b0b82?t5—Jf)&tab top
¢ - app.pl W

S PITCH PATTERNS Worktable Report Dashboard Deals Tasks Conversations (}' € > A -
PATTERNS

Mar . @
r!_'d a l ‘ .
Clarnt l l I I
Tl-pifn | - o - ~ _
e D — T : -
TSt : : - : * -
Natae : | | | |
Summary '
Y Topics g
tructure |
Emotion Patterng Scorecard
More
. stats Worg p
- attems
| Client
Adert - Good Words
Filler Words 2 ! o

Hard-Skills
Tracking

Al Summary, Keyword/Phrasal

Topics and Intent logics to identify
bad behaviours and enforce quality
control.
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LEADERBOARD

points for today
1 a+ Janis Ezerins
2 v-3 Una pardaugaviete

3 A+ Helmuts Janis Laipotajs

4 A+ RézijaBedrite

5 ¥- LaimaOga

6 V-2 Ritvars Liepnieks
7 = Kristine Karklina

8 A+ Raivis Dzintarins

Industry Ieading Human agent activation

system using Live Lsaderb
ﬂena e Kalnina

1019
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875
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820

820

740

720

ale

695

725
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ACTlVITIES

In the last 5 minutes

Davis

Deal atjgunots ar piezimi

31.03.2023

James

steped up from position 2 10 1

31.03.2023

Kelly

call to Intergaz (didn't record)

31.03.2023

Reminder

Older

There are 4 working days left this week

31.03.2023

Raitis The Great
Received a 5 star rating

31.03.2023

Davis

Steped up from position 2101

31.03.2023

Davis

Call to Lego (didn't record)

31.03.2023
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Deep
Analytics

50+ metrics across both soft
and hard skills to track large
patterns across team and
Improve performance and
quality.
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TOPIC OPERATOR: NOT ALI NONE & /

Agents - Empatiskie

Agents - lepazi§anas
ame ENERGETIC/HAPPY  EMPHATIC / SAD DOMINANT / ANGRY

CLIENT EMOTION
VOICE CLIENT VOICE CLIENT VOICE CLIENT

EMOTION Agents - |zzindsana
CLIENT LAUGHTER 1
CHANGE

CHANGE END OF. Agents - Kompliments alio

Agents - Labie vardi

Agents - Liekvardiba
380/0 )/ " - ’
e Agents - Mikstinog e & 0.13

Deminutivi
Agents - Negativie
Agents - Probléma
Klients - Apjucis
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Klients - M Kstinosie &
De'nfm.‘_ivs

Klients - Nora dosi
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43% improvement in closed sales

39.3
36.
33.7
31.9 32.3 32.1
27 .4 278 202
<146
109
89
) 71
49
35
0
7-12 Feb 14-19 Feb 21-26 Feb 28-5 Mar 7-12 Mar 14-19 Mar 21-26 Mar 28-31 Mar

- Yes %

Session Count in PitchPatterns



20+ Enterprise Customers from
Baltic States and USA, Germany
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