
AI contact centre



World’s best AI analytics  
for conversational intelligence
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Increase in sales by 43% in 2 months. 95% CER accuracy , 
TTS, SST in Baltic languages,  Emotion detection, 

Intelligence markers.
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Soft-Skills  
Tracking
Multi-modal emotion tracking 
using tone and sentiment. 6 
axis emotion pattern 
visualisation and unique Social 
Intelligence markers.
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Hard-Skills  
Tracking
AI Summary, Keyword/Phrasal 
Topics and Intent logics to identify 
bad behaviours and enforce quality 
control.



Industry leading Human agent activation
system using Live Leaderboards
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Deep 
Analytics
50+ metrics across both soft 
and hard skills to track large 
patterns across team and 
improve performance and 
quality.



43% improvement in closed sales
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20+ Enterprise Customers from 
Baltic States and USA, Germany


