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Problem

Typisal 100 agent call-centre operation mont \
- W

* Rotation of workforce 10 agents per month, 1 HR manager, cost: 400C

» Training 10 new agents, 1 Project manager, cost: 4000 EUR =

» Quality control and strategy, 4 Project magigecg, cost: 12000 EUR

» Agents on phone lines and text messages, ost: 200,000
* Marketing team, generating leads, 1 marketi anager, cost: 400

Human agents: Total/cost:224 000 EUR .....
Al agents: 0




Solution

- 1 x Skilled call centre manager, cost: 5000 EUR
- Rotation of workforce 5 agents per month, eldigen.com HR Al Agent, cost: 50 EUR

- Training 5 new agents, eldigen.com Staff Training Al Agent, cost: 50 EUR,
- Quality control and strategy, pitchpatterns.com Quality Control Al agent, cost: 500 EUR

* 50 robot caller pitchpatterns.com Al agents, cost: 2500 EUR
- Agents on phone lines and text messages for complex tasks, 50 agents, cost: 100,000 EUR

» Mar team, generating leads, eldigen.com Al Agent, cost: 50 EUR

Human agents: 51 Total cost: 108,150 EUR .

Al agents: 54 Profit: 115,850 EUR ..., -
asvdad
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Summary  Topics  Structure  Emotion patterns  Scorecard  More stats  Word Patterns

cnergelic | dappy (D) Emprates | Sad Demirent | Angry

Soft-Skills
Tracking

Multi-modal emaotion tracking
using tone and sentiment. 6
axis emotion pattern
visualisation and unique Social
Intelligence markers.
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Hard-Skills
Tracking

Al Summary, Keyword/Phrasal

Topics and Intent logics to identify
bad behaviours and enforce quality
control.



Scripts Logout

Debt Demo Script
PITCH
PATTERNS Type Language

Outbourd v [ Latvian VJ + Add Step ® Save Script
‘ start call I

A

Labdien! Jums zvana
paradu piedzinéjs, vai es
runaju ar {full_name}?

Kad plancjat veikt parada
apmaksu divdesmit piecu
eiro vértiba?

. / ‘_ J
p N
v

repay_date

Vai pareizi saprotu, ka
parada apmaksu veiksiet

Robocalls ey

/ .
¥ 4 \\; ]
Né (name) Ja (date confirm) ] Né (date confirm)

Automate debt collection, l

Screening Of |eads medical [ Atvainojos par | Labi! Paldies par atbildi, |

. ’ traucésanu. Visu labu! jauku dienu!
appointments \ 5
\\\ 7




piTCH PATTERNS

LEADERBOARD

points for today
1 a+ Janis Ezerins
2 v-3 Una pardaugaviete

3 A+ Helmuts Janis Laipotajs

4 A+ RézijaBedrite

5 ¥- LaimaOga

6 V-2 Ritvars Liepnieks
7 = Kristine Karklina

8 A+ Raivis Dzintarins

Industry Ieading Human agent activation

system using Live Lsaderb
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ACTlVITIES

In the last 5 minutes

Davis

Deal atjgunots ar piezimi

31.03.2023

James

steped up from position 2 10 1

31.03.2023

Kelly

call to Intergaz (didn't record)

31.03.2023

Reminder

Older

There are 4 working days left this week

31.03.2023

Raitis The Great
Received a 5 star rating

31.03.2023

Davis

Steped up from position 2101

31.03.2023

Davis

Call to Lego (didn't record)

31.03.2023




Omni-channel Client support agent
(Chat & Email)
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Training Agent

é}; Scrum spmdciou adents & Statistika B 2Zinaganu avoti 4 lestatijumi @ Apmicibas

Rezultati 50.00% Progress 0136

O LUIRMAIILUUT4duuil ISaud LW a vaueess III,UIIII

* Product is designed, coded, and tested during
the sprint

’l

- @ Statistika B Zinasanu avoti 4 lestatijumi 8a Integracijas £ Sarakste

. . Ka Pakalpojuma liguma zona var apskatit patérina sadalijumu pa objektiem un katra objekta summu?
Se q uen t'al Vs. over I d P pl ng A) Noklik8kinot uz izvéles rtinas blakus katram objektam

d eve I op ment B) NospieZot radio pogu konkrétaja IM rinda

C) atlasot objektus nolaizamaja izvelné

D) Veicot dubultklik3ki uz objektiemn zon3a

Requirements

PP e T o P D o by b i Atvainojiet, jusu atbilde ir NEPAREIZA!
e : : ‘Lal atskanotu zonas datus, nospiediet radio pogu konkrétafa talftéjas zinojumapmainas rindd Konta
lepriekséjais Nakamais o —

budzeta saraksta zona.

PAREIZA atbilde ir B) Nospiezot radio pogu konkretaja IM rinda

Materialu apskatiju, varam turpinat

Vai viss skaidrs? Vai mes varam pariet pie nakama jautajuma?
Jaja, atbildiet ar "Turpinat”
Ja jums ir vél dazi jautdjumi, uzdadiet jautdjumu par to.

leteiklie jautajumi:

Turpinat

@ Eldigen

+ Jaunatéma
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Document Validation agent

& Eld

Document Checker

Submissions

Total Submissions

7

+ Uplecad Files

Name
Business Plan 2025
01 financial repcrt

Project X

Business FPlan 2025 - A

Business Plan 2025

Business Plan 2025 -

Business Plan 2025

v leraksti lapa

igen

I Submissions

Checklists

v

Type

8 Form
8 Form
D Flles
S Form
2 Form
8 Form

EE Form

no 1lapam

) Documents

Q

Checklist

Business Grant, Business Hisks, Cra...

Businass Grant, Business Hisks, Cra...

Business Grant

Business Grant, Bus'ness Risks, Cra...

Business Grant, Business Risks, Cra...

Business Grant, Business Risks, Cra...

Business Grant, Business Risks, Cra...

O+

oo Intecrations

2

Checklists

100%

Status

Qualified

Digqualified

Processing

Qualified

Qualified

Qualified

Disqualified

EJ Eubmissions

nn
i)

L\(’;‘ Document Checker - = Checklists [Y Documents

Submissions

{  12-02-2024 / 12:39

Name 8 5%

Qualification Criteria Group

Qualitication Criteria Group

Aanirecd @) Passed

Questions

EQVG@.

Vai uznémuma ir mazdk neka 50 darbinieku?

[Eom

Vai uzgpémuma gada apgrozijums neparsniedz 10 miljonus eiro?

@om

Vai uznémuma gada bilances kopsumma neparsniedz 10 miljonus eirc?

Qualitication Critesia Group

minéti MK noteikumu Nr. 10 16. punkta
Reguirec ° Passed

Questions

3 © ves

82 Inteqrations

Vai uznémums atbilst mazajam (sikajam) komersantam?

Match

AND

Fin'd Name

novaltior

Expocted

Yas

Field Name
novatior
Expected

Yes

Field Name
novaticr
Fypecied

es

Mastch

ALL (AND)

Fie'd Name

Fiele Type

Yes/No

Answer

fes

Fieic Type

Answer

Yes

Fielc Type

Yes/No

Answaer

Vo
res

Planotie iequldijumi atbilst vismaz vienam komercdarbibas uzlabosanas procesam,

Fielc Type

kas




Administration

CRM agent

Procurement Checker

Sales Training

H \
| . Customer Service T
. Employee Internal .%" '
. © Private Clients s gl " \
ustomer oervice training

Branch Support 746 .
e -

Product Leeds

89

Business Clients

Marketing - @

A I
Webst 1op Desci Ip‘thl 1S Undizcovered Constellation

automation s ®
& Eldigen ®
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43% improvement in closed sales

39.3
36.
33.7
31.9 32.3 32.1
27 .4 278 202
<146
109
89
) 71
49
35
0
7-12 Feb 14-19 Feb 21-26 Feb 28-5 Mar 7-12 Mar 14-19 Mar 21-26 Mar 28-31 Mar

- Yes %

Session Count in PitchPatterns



Business model

e
*D

= H & Eldigen
N T 4

Quality and Strategy platform starting All agents starting
500 EUR/mon 50 EUR/mon
Robot caller agent starting Enterprise

500 EUR/mon 2500 EUR/mon
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Own models, On-premises

Competition
I %Té PITCH o

L,- MISTRAL ™ Llamaindex P
— &2 Eldigen

O Meta LLAMA3

<

>

General

Specialised

CRESTA o Botsonic _
% BLAND.AI
277 beam

orew
vap

5 Copilot

\4

3rd party based, cloud-only, GDPR issues



i30+ researchers, developers, award wining
_designers, 20+ scientific publications

Cost effective new Nordics $40,000 per
month for a team of 30 members.




: li.L

Not using any 3rd party services like
OpenAI API etc. (70% margins, on-
premlses W|th shortened sales cycles)



1%

Our Year over Year revenue growth

€601,000

€329.281

€191

€91,3C
€9,741 €20,05C



Round

1. Investment round (2025 Q2) of 2m EUR

(10m EUR valuation). "

A

7 ,

2. Go to high-yield market: UAE, UK, India 2025 Q4 77

7
“

750k EUR already committed investment from 3 investors /

...............

.............

3. Go to UAE market and reach 5Sm EUR ARR by 2026 AEHTR
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4. Reach 20m EUR ARR by 2029
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