
NextGen contact centre
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Problem

Typical 100 agent call-centre operation monthly

• Rotation of workforce 10 agents per month, 1 HR manager, cost: 4000 EUR  
• Training 10 new agents, 1 Project manager, cost: 4000 EUR  
• Quality control and strategy, 4 Project managers, cost: 12000 EUR  
• Agents on phone lines and text messages, 100 agents, cost: 200,000 EUR  
• Marketing team, generating leads, 1 marketing manager, cost: 4000 EUR  

Human agents: 107  
AI agents: 0

Total cost: 224 000 EUR / month
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Solution

• 1 x Skilled call centre manager, cost: 5000 EUR  
• Rotation of workforce 5 agents per month, eldigen.com HR AI Agent, cost: 50 EUR  
• Training 5 new agents, eldigen.com Staff Training AI Agent, cost: 50 EUR‚ 
• Quality control and strategy, pitchpatterns.com Quality Control AI agent, cost: 500 EUR  
• 50 robot caller pitchpatterns.com AI agents, cost: 2500 EUR  
• Agents on phone lines and text messages for complex tasks, 50 agents, cost: 100,000 EUR  
• Marketing team, generating leads, eldigen.com AI Agent, cost: 50 EUR

Human agents: 51  
AI agents: 54

Total cost: 108,150 EUR / 

monthly  
Profit: 115,850 EUR  52% saving



World’s best AI analytics  
for conversational intelligence
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Increase in sales by 43% in 2 months. 95% CER accuracy , 
TTS, SST in Baltic languages,  Emotion detection, 

Intelligence markers.



5

Soft-Skills  
Tracking
Multi-modal emotion tracking 
using tone and sentiment. 6 
axis emotion pattern 
visualisation and unique Social 
Intelligence markers.
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Hard-Skills  
Tracking
AI Summary, Keyword/Phrasal 
Topics and Intent logics to identify 
bad behaviours and enforce quality 
control.
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Robocalls

Automate debt collection, 
screening of leads, medical 
appointments 



Industry leading Human agent activation
system using Live Leaderboards



Omni-channel Client support agent 
(Chat & Email)



Training Agent



Document Validation agent



Agentic 
automation



13

15+ Enterprise Customers
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BPO Director of Quality, 80 agents (inbound & outbound) 
Ieva Laterere 

Testimonial
“With Pitch Patterns, we are able to listen 
every IB and OB call without “listening” to every 
single call. We can see calls, and focus on 
problems faster and at full scale”



43% improvement in closed sales
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Business model

All agents starting  
50 EUR/mon

Quality and Strategy platform starting 
500 EUR/mon

Robot caller agent starting 
500 EUR/mon

Enterprise  
2500 EUR/mon
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Direct sales market 
size estimated to 50b 
and will grow to 200b 
EUR by 2030



Competition 

General Specialised

3rd party based, cloud-only, GDPR issues

Own models, On-premises
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Average age: 24

Team

30+ researchers, developers, award wining 
designers, 20+ scientific publications 

Cost effective new Nordics $40,000 per 
month for a team of 30 members.



Not using any 3rd party services like 
OpenAI API etc. (70% margins, on-
premises with shortened sales cycles)



2019 2020 2021 2022 2023 2024

€601,000

€329,281

€191,711

€91,392
€20,050€9,741

71%
Our Year over Year revenue growth
Note: Typical European SME growth rates can 
range from 10-25% per year.



1. Investment round (2025 Q2) of 2m EUR  
(10m EUR valuation).  
750k EUR already committed investment from 3 investors

2. Go to high-yield market: UAE, UK, India 2025 Q4  
 
3. Go to UAE market and reach 5m EUR ARR by 2026

4. Reach 20m EUR ARR by 2029

Round


