d PITCH
PATTERNS

Helmes Next Generation
contact centre
solution




RiGASQﬁDENS

Case study from largest utility
company in Riga (Latvia) serving
more than 600k clients.

Company deployed "PitchPatterns’
solution on=premises to automate
call quality control and

Improve conversion rates

for connecting new

clients to the public water network.

With "Eldigen” we are also automating
e-mail communication and
document validation.
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PITCH PATTERNS Worktable Report Dashboard Deals Tasks Conversations

Call duration shortened
by at least 20%,

Improved quality of information
obtained from calls,

reducing the number of
dissatisfied clients

by at least 30%.

Automatically fills CRM after the call

Saves 40 hours/month on call time
and quality control
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PATTERNS
The outgoing robocall solution to
for debt collection, information

dissemination, surveys.

Automatically detects
the conversation topic statistics

from a high-quality transcript in
Latvian, Estonian, Lithuanian,
Russian, English, and

German languages

(Baltic languages error CER 10%)

Replace a full-time
call operator's job at up to
160 hours/month.

Scripts
Debt Demo Script
Type Language
Outbound v [ Latvian v]
o
(/
¥
Né (name)

l

Logout

+ Add Step ® Save Script
‘ start call \

Labdien! Jums zvana
paradu piedzinéjs, vai es
runaju ar {full_name}?
/&
— T~

Kad plancjat veikt parada
apmaksu divdesmit piecu
eiro vértiba?

. /‘/ Y\\A

v

repay_date

Vai pareizi saprotu, ka
parada apmaksu veiksiet
idz {repay_date}?

! S
™~
™~

¥ ~

Ja (date confirm) ] Né (date confirm)

|

Atvainojos par

traucesanu. Visu labu!

Labi! Paldies par atbildi,
jauku dienu!




Omni-channel automated Sy R —
communication B

Email, Telegram,

Wh OtSAp p’ digitalizacijas programmu

maksajuma pieprasijumu

custom integrations (Jira, Zendesk procesasinikalkiniaia:

digi
diqite

Ampere Helpdesk

Monthly 3000 messages, _, ,
up to 30% automation and B
savings of 40 hours/month S - e

E4 Inhox - Yod
ooy asirgle apg. Itsimplifies financial processes with hassle-free
anboarding, powerful business taols, low exchanga rates, and

(] (] (] [ ] -t
> Sent Items xaft) raitis@vanags v
IN administration and , B b g
3 Drafs - Nos/Eg1s digitalizik jos oojekts d rectors with registered enterprises. 0007
't C _t Folders
CUS OI I Ier SerVICe COS S 4 Inbox

o2 Junk Email

Fom: janes berzins @epasts |y v

Zz7 Dials RS lo rabs@wanagelv
> Sent lens

T Deleted Items

O Archive EaSchen!
Paldi=s par zigu! L2 sanemtu atbalstu par istenote pojekte programmea “Atba sts
proevesy JigitalicSoija®, 20 diznu laikd piu westio v projekle aibedstdme Jurtiby
IstenaSanas negiacinsams business Qqow v sstama anlm? TMAKEAQIMA PIRLIAas (mal
kuram plevienojaml 32d| dokument
1. Urrreiz&jais digitd 1A br 2fduma taats,
Groups 2. lepirkuma cokurmentacijs

2 Liqums ar pakalpojima aniaozajur

# Noes

Conversation Histn

e

Insert Text Agent; Aszlstant FTX 5D Af} Eldigen

En o

& Eldigen

what 's Ampere?

Responsilble
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Dacursant Choske b Submissicns * Chackints ) Dscusanta B riopmticen

Submissions

Document validation system i

Automate up to 50% of the work

Pualssatizn Oritenis Groug

In procurement, offers,
HR documents.

1 ’ Yeu

Val vzgdmumb ir mazik nekk 50 darbinieku?

SAVINGS per process i
up to 40 hours/month.

Document Checker & Submissions  8Z Checklists D Documents 85 Integrations

Submissions

+ Upload Files : ‘ Q Checklists

Name Tupe Checklist Progress Status
Business Plan 2025 I8 Form Business Grant, Busineas Rieks, Cra..,  100% © OQualitied

M tinancial report 8 Form Buginesgs Grant, Buginess Risks, Cra.,, 100% Disqualified
B

Projeot X D) Files Business Grant 0% Prooessing 10-02-2024 [ 22:69

Business Plan 2026 - 18 Form Business Grant, Businass Risks, Cra.,, 100% Qualified 10-02-2024 [ 22:69

Business Plan 2025 -B 8 Form Busginess Grant, Business Ries, Cra.., 100% Qualified 10-02-2024 [ 22:.59
E I I ® ‘ Businese Plan 2025 - C 18 Form Businees Grant, Business figks, Cra.,  100% Qualified 10-02-2024 [ 22:59

I l - - - : _ 00 . . = =
I g e Business Plan 2025 -D B8 Form Business Grant, Business Risks, Cra.., 100% Disqualified 10-02-2024 f 22.59

v lerakstilapa ’ v na 1lapam




Au to m O ted t rO I n I n g O n d @ Scrum apmacibu ajerts @ Statistika B Zinasanu avoti & lestatijumi @& Apmcrbas
test I n g p ‘ O th rm . Rezultati S0.00%  Progress 0136 o ot v w4 s sy

* Product is designed, coded, and tested during
the sprint

'\

Automatically prepares training
mQte”CﬂS Ond ASSeSSeS kﬂOW‘edge fOr Sequential vs. overlapping

development

[ ] [ ]
standard training programs, such as e [ o | [ coe | SR
|< ‘ f -t -t ° ¥} [dema] Eerum Dabiy scy apmdeiny v @ Statistika 8 Zinasanu avoti & lestatijumi 84 Integracijas k3 Sarakste
| y’ I K& Pakalpojuma liguma zona var apskatit patérina sadalijumu pa objektiem un katra objekta summu?
A) Noklik3kinot uz izvéles ritinas blakus katram objektam
e < o B) Nospiezot radio pogu konkrétaja IM rinda

C) atlasot objektus nolaiZamaja izvélné
D) Veicot dubultklikski uz objektiem zona

Saves up to 20 hours/month on . S
preparing one training session and e
evaluating an employee.

Vai viss skaidrs? Vai més varam pariet pie nakama jautajuma?
Jaja, atbildiet ar "Turpinat”
Jajums ir vel dazi jautajumi, uzdediet jautajumu par to.

|eteiktie jautajum

Turpinat

+Jauna léma

v

& Eldigen




