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Monitoring Automation Automations for
of communication of voice text, e-mail,

chats, documents

NextGen
Contact Center

On-Cloud or On-Premises
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Struciure

Summary Topics  Structure  Emotion patterns  Scorecard  More stats  Word Patterns

erergetic | Heppy W Emphatic | Sad Dominant | Angry

Soft-Skills
Tracking

Analyzes tone and
sentiment.
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PITCH PITCH PATTERNS Worktable Report Dashboard Deals Tasks Conversations
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Hard-Skills
Tracking

Call duration shortened by
at least 20%

Reducing the number of dissatisfied
clients by at least 50%.

Automatically fills CRM after the call.

Savings of 40 hours/month on call
time and quality control.




43% improvement in closed sales
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Agent response

Intelligent
Robocalls . ’

(% Positive intent & Negative intent
Outgoing robocall for Wi
lead qualifications, o &
debt collection, 4
appointments, etc. Agent response
Can replace a full-time call P
operator's job of 160 hours/ l
month .
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Automated Omni-channel Email, Telegram,

WhatsApp, Jira, Zendesk, etc.

INn a typical month,

30 % of 3,000 messages
are automated,

saving 40 hours per month.

During pedak periods,
automating

50% of 10,000 messages
saves 80 hours per month.
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Internets tavam majam
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Nosegls digualizacyas proje

Uy L\ Labdien! Sakiet, ludzu, jJa esam noslégusi projekia (stenotanu digitalizac)jes programmad, kadas i masu
talakas dasibas, kas javec, 18 sanemiu atbalstu no LIAAY

From: jJenis.berons@epasts. iy

Landieny!

Palgies par 2inu! Lal sanemtyu atbalaty par Istenotu projektu programma “Atbalsts
procesu digitalkzacyal”™, 30 dieny |aka pec investiciju projekta atbalstamo cdarbibu
ietenotanas neplaciasamsa busl gow v sistéma loa niagt maxssjuma ploprasiiumu
Kuram peeuisnoiami Sadi documentt

1. Dirrgizefaic digitala brieduma tosts;

2, lapirkuma dokumantacija;
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Au to m q te d t rq I n I n g q n d \‘ Serum apmicu sgents @ Statistika B ZinaZanu avoti 4 lestatijumi
o Rezultati 50.00% Progfess 01:36
test I n I q tfo r m | M LUIDLANIL UUTaui ) 1Taud W oa el lll’ullll
° * Product is designed, coded, and tested during
the sprint
-

PLE

Credtes trOiﬂing mOteriO‘S Ond 'Sequcntial vs. overlapping
tests for workplace safety and development g8
product knowledge.

(dumo)] Frektrum Dertivesku spmdcibs v @ Statistika B8 Zinasanu avoti 4 lestatijumi 8o Integrécijas £} Sarakste

K& Pakalpojuma liguma zona var apskatit patérina sadalijumu pa objektiem un katra objekta summu?
q ves O u rs m o n O r A) Noklikskinot uz izvéles ritinas btakus katram objektam

B) Nospiezot radio pogu konkrétaja IM rinda
C) atlasot objektus nolaizamaja izvélne

training preparation anao
4 hours/month per employee.

Atvainoliet, jUsu atbilde ir NEPAREIZA!

‘Lal atskanotu zonas datus, nosplediet radio pogu konkrétaja tailéjas Zinojumapmainas rinda Konta
budZeta saraksta zond.”

PAREIZA atbilde Ir B) Nospiezot radio pogu konkrétajd IM rinda

Vai viss skaidrs? Vai més varam pariet pie nakama jautajuma?

Ja ja, atbildiet ar "Turpinat’
Ja jums ir veél dazi jautdjumi, uzdodiet jautajumu par to.

Turpinat

& Eldigen



£l Submissions 22 Checklist

Submissions

Automated S
document validation

Qualification Criteria Group

Automates up to 40% of reperen B ——
verification for procurement,

offers, legal documents, and 2. N
CVs.

° Mascea

Fiedo Nartw
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Document Checker 2 Submissions = Checklists ) Documents 8s Integrations

Submissions

Saves 40 hours/month per
process. 7 | 2

+ Upload Files Checkiists
P

Name Tupe Cheoklist Progress Status

Business Plan 2025 I8 Form Business Grant, Business Risks, Cra., 100% o Qualified

Q1 finangial report BB Form Business Grant, Business Risks, Cra., 100% o Disqualified
D Flles Business Grant o Processing

100%

8 Form Business Grant, Business Riska, Qualified

. 5 " 10015 s ad
v, S Busginass Plan 2025 - E Farm Business Grant, Business Risks, Cra., 100% Qualified
o N
I g e n 3 Business Plan 2025 - C 2 Form Business Grant, Business Risks, Cra., 100% Qualified
7 Business Plan 2025 - 8 Farm Business Brant, Business Risks, Cra. 100% Disqualified

larakatilapd no 1iapam

Fiela Type

Date
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1-02-2024 / 18:05

10-02-2024 / 22:59

10-02-2024 / 22:59

10-02-2024 [ 22:59

10-02-2024 [ 22:59

10-02-2024 / 22:59
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20+ Enterprise
Customers
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Team Headcount: 30
Average age: 25
Scientific publications: 20




Subscription +

customization
o dl PITCH -
2y BT s & Eldigen
N
Call centre quality control starting Text automations starting from
500 USD/mon 500 USD/mon
Robot caller agent starting Customizations

500 USD/mon 75 USD/hour
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More info

Dr. Evalds Urtans @
evalds@asya.
Youtube "Al Ranch”


mailto:evalds@asya.ai

