
NextGen contact centre
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Monitoring 
of communication 

Automation 
of voice 

Automations for  
text, e-mail, 

chats, documents

NextGen  
Contact Center

Solution

On-Cloud or On-Premises



World’s best analytics  
for conversational intelligence

3

95% CER accuracy, TTS, SST in 
small Eropean languages,  

Tone of voice
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Soft-Skills  
Tracking

Analyzes tone and 
sentiment.
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Call duration shortened by  
at least 20% 

Reducing the number of dissatisfied 
clients by at least 50%. 

Automatically fills CRM after the call. 

Savings of 40 hours/month on call 
time and quality control.

Hard-Skills  
Tracking



43% improvement in closed sales
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Industry 
leading  
motivation  
system 
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Outgoing robocall for  
lead qualifications,  
debt collection,  
appointments, etc.  

Can replace a full-time call 
operator's job of 160 hours/
month

Intelligent  
Robocalls



Automated Omni-channel Email, Telegram, 
WhatsApp, Jira, Zendesk, etc. 

In a typical month,  
30 % of 3,000 messages  
are automated,  
saving 40 hours per month. 

During peak periods,  
automating  
50% of 10,000 messages  
saves 80 hours per month.



Automated training and  
testing platform. 

Creates training materials and 
tests for workplace safety and 
product knowledge. 

Saves 20 hours/month for 
training preparation and  
4 hours/month per employee.



Automated  
document validation 

Automates up to 40% of 
verification for procurement, 
offers, legal documents, and 
CVs. 

Saves 40 hours/month per 
process.
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20+ Enterprise 
Customers



Team Headcount: 30 
Average age: 25 

Scientific publications: 20 
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Subscription + 
customization 

Call centre quality control starting 
500 USD/mon

Robot caller agent starting 
500 USD/mon

Text automations starting from 
500 USD/mon

Customizations 
75 USD/hour



More info 

Dr. Evalds Urtans 🤠 
evalds@asya.ai 
 
Youtube "AI Ranch" podcast

mailto:evalds@asya.ai

