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Monitoring Automation Automations for NextGen

of communication of voice text, e-mail, Contact Center
chats, documents

On-Cloud or On-Premises
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Markers

Client

Topics
Structure

Notes

Summary  Topi
pics  Struct '
ure  Emotion patterns  Scorecard  More st
estats Word P
atterns

Energetic | Ha
|Happy @ Emphatic | Sad o
inant | Angry

Soft-Skills
Tracking

Analyzes tone and

sentiment.



4b21-9050-064434eb0b82?ts:55&tab:topics

o ¢ % app.pitchpattems.com/conversation/8960b81a-954a—
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PATTERNS

Hard-Skills
Tracking

Call duration shortened by
at least 20%

Rgducing the number of dissatisfied
clients by at least 50%.

Automatically fills CRM after the call.

Savings of 40 hours/month on call
time and quality control.




43% improvement in closed sales
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Agent response

&
Intelligent
Robocalls ' .

(% Positive intent ® Negative intent
Outgoing robocall for
lead qualifications, S +
debt collection, I\
OIppOintmentS, etcC. Agent response
Can replace a full-time call o
operator's job of 160 hours/ |
month .

’ Xtract




Automated Omni-channel Email, Telegram,

WhatsApp, Jira, Zendesk, etc.

INn a typical month,

30 % of 3,000 messages
are automated,

saving 40 hours per month.

::t Outlook

Home View

During peak periods, -

& Inbox

automating -
50% of 10,000 messages -

3 Junk Email

saves 80 hours per month. s

| Deleted Items
Archive

Notes

Help

Aptos

Conversation Histo...

Groups

& Eldigen

TEI_E:)_ Privatpersonam Biznesam Blogs Meklét... Q Mans Tele2 @ @

e veikals Tarifu plani Majas internets Citi pakalpojumi Klientu atbalsts Darbs Tele2

v v

@ Ja nepiecieSams, izmanto 14 dienu atgrieSanas iespéju.

ﬂ‘ Pajauta ekspertam
h .

#) Ssveiki! Esmu eksperts
Dzirkstele. Uzdod man
jautajumu, centiSos
palidzét! @

Internets tavam majam

TOP Izvéle

4G majas internets

5G majas internets Optiskais internets cik atrs ir optiskais

internets salidzinajuma ar
v Stabils majas internets konkréta 4G?

adreseé ar atrumu lidz 1000 Mbit,
v Noformé izdevigu ligumu uz 24 r

« Maivieta ieriknts stacinnars

v Parvietojams mobilais internets ar v Parvietojams mobilais internets ar
99% parklajumu Latvija 99% parklajumu Latvija
v Pieslédz islaicigi vai noforme v Pieslédz islaicigi vai noforme

izdevion lionimn 1z 24 mén izdevion lionimn 1z 24 mén

#) Tele2 optiskais internets
g ievérojami lielaku
‘ salidzinot ar 4G.
interneta
lais garantétais
ir 400 Mbit/ s,

O MeetNow ® & @ 0Q @& Q ali 1000 Mbit/ s,

t 4G maksimalais

Message Insert Format text Draw Options kais atrums ir lidz

it/ s ar vid€jo
12 B [ 74 w'_ - - = A ) G y v J = ap 40 Mbit/ s
" is slodzes
38.
Sent Items W Noslégts digitalizacijas projekts

Today

Raitis Vanags

. : RS
raft] raitis@vanags.lv fo: raitis@vanags.lv

Noslégts digitalizacijas proje..

Noslegts digitalizacijas projekts Labdien! Sakiet, lidzu, ja esam noslégusi projekta isteno$anu digitalizacijas programma, kadas ir masu
talakas darbibas, kas javeic, lai sanemtu atbalstu no LIAA?

From: janis.berzins@epasts.lv ~

RS  To: raitis@vanags.lv

Labdien!

Paldies par zinu! Lai sanemtu atbalstu par istenotu projektu programma "Atbalsts
procesu digitalizacijai”, 30 dienu laika péc investiciju projekta atbalstamo darbibu
istenosSanas nepiecieSams business.gov.lv sistéma iesniegt maksajuma pieprasijumu,
kuram pievienojami $adi dokumenti:

1. Otrreizéjais digitala brieduma tests;

2. lepirkuma dokumentacija;

3. Ligums ar pakalpojuma sniedzéju;

= g2inga Hgaum 8 a0 n attie
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Automated trainin g an d N B Swtstia | © Znssamueoli | 4 lestalori @ Apmacios

® Rezultati 50.00% Progress 0736
test I n I q tfo r m ~ /M LUNBLENL UUTdUuIl 1IEdaud WU @ UELLEr TIyuin
° * Product is designed, coded, and tested during

the sprint

?

Creates training materials and e ———
tests for workplace safety and pidaiiiioiall .’
oroduct knowledge.

..Scrum do a little
of everything all the time

[demo] Elektrum Darbinieku apmaciba ¥ @ Statistika 8 zinasanu avoti 47 lestatijumi 88 Integracijas & Sarakste

Ka Pakalpojuma liguma zona var apskatit patérina sadalljumu pa objektiem un katra objekta summu?
q ves o u rs m o n O r A) Noklikskinot uz izvéles ritinas blakus katram objektam

B) Nospiezot radio pogu konkrétaja IM rinda
C) atlasot objektus nolaizamaja izvélné

training preparation and .
4 hours/month per employee.

Atvainojiet, jusu atbilde ir NEPAREIZA!

"Lai atskanotu zonas datus, nospiediet radio pogu konkrétaja talitéjas zinojumapmainas rinda Konta
budZeta saraksta zona."

PAREIZA atbilde ir B) NospieZot radio pogu konkrétaja IM rinda

Vai viss skaidrs? Vai més varam pariet pie nakama jautajuma?
Jaja, atbildiet ar "Turpinat"
Jajums ir vél dazi jautajumi, uzdodiet jautajumu par to.

leteiktie jautajumi:

Turpinat

+ Jauna téma

& Eldigen



é}) Document Checker £ Submissions 8Z Checklists ) Documents 8% Integrations

Submissions

AUtomqted < 12-02-2024 /12:39 .
document validation —

Qualification Criteria Group

Au tO m O tes u p tO 40% Of ilz:l;z:éniupms atbilst mazajam (sikajam) komersantam?

Match

red ° Passed AND

verification for procurement,
.

Oﬁe rS I ‘ e g O ‘ d O C u m e n tS I O ﬂ d \juzr,:mj;é ir mazak neka 50 darbinieku? Iclm ) eldl;m

Expected Answer

Field Name Field Type
2 ‘ ° No

Inovation

@ Document Checker & Submissions 9= Checklists () Documents 84 Integrations

Submissions

Saves 40 hours/month per
process. i — —

asam, kas

+ Upload Files Searc Checklists Status Filt

Checklist Progress Status
Business Plan 2025 S Form Business Grant, Business Risks, Cra...  100% Q Qualified 12-02-2024 / 12:39
Q1 financial report B8 Form Business Grant, Business Risks, Cra... 100% ° Disqualified 11-02-2024 / 18:05
Project X D Files Business Grant 70% o Processing 10-02-2024 / 22:59
Business Plan 2025 - A B8 Form Business Grant, Business Risks, Cra... 100% Qualified 10-02-2024 / 22:59
Business Plan 2025 - B 8 Form Business Grant, Business Risks, Cra... 100% Qualified 10-02-2024 / 22:59
Y \
E I d I g e n Business Plan 2025 - C B8 Form Business Grant, Business Risks, Cra... 100% Qualified 10-02-2024 / 22:59
Business Plan 2025 - D 8 Form Business Grant, Business Risks, Cra... 100% Disqualified 10-02-2024 / 22:59

v leraksti lapa v no 1 lapam




20+ Enterprise
Customers
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Team Headcount: 30
Average age: 25
Scientific publications: 20




Subscription +
customization
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Call centre quality control starting Text automations starting from
500 USD/mon 500 USD/mon
Robot caller agent starting Customizations

500 USD/mon 75 USD/hour



More info
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Dr. Evalds
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Youtube "Al Ranch”
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